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VI. CORPORATE OVERVIEW 

 

 

A. BIDDER IDENTIFICATION AND INFORMATION 

Spectrum Accountable Care Company, Inc. 

Nevada Corporation 

Incorporated 7/22/2013 

 

B. FINANCIAL STATEMENTS 

**See Exhibit 1 – Confidential Financial Statements 

 

C. CHANGE OF OWNERSHIP 

Spectrum Accountable Care Company has no anticipation of change in ownership during the 

twelve (12) months following the proposal due date. 

 

D. OFFICE LOCATION 

Spectrum Accountable Care Company’s corporate headquarters will be responsible for the 

performance pursuant to an award of contract.  The location address is: 

 

930 S. 3rd Street, Suite 200 

Las Vegas, NV 89101 

 

E. RELATIONSHIP WITH THE STATE 

Spectrum Accountable Care Company has not held a contract with the State at any time.  

However, our sister company American Correctional Solutions, Inc. has one previous contract of 

which Spectrum employees were utilized for administrative services.  That contract is: 

Contract #60936-04 REN2 Temporary Medical Services at NDCS facilities. 

 

F. BIDDER’S EMPLOYEE RELATIONS TO THE STATE 

Spectrum Accountable Care Company’s proposal does not include any Party who is or was an 

employee of the State within the past twenty four (24) months. 

 

G. CONTRACT PERFORMANCE 

Spectrum Accountable Care Company has not had a contract terminated for default during the 

past five (5) years.  Additionally, Spectrum Accountable Care Company will not utilize 

subcontractors. 
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H. SUMMARY OF CONTRACTOR’S CORPORATE EXPERIENCE 

Corporate Experience (Overview) 

Spectrum Accountable Care Company (Spectrum) has a proven history of nurse staffing 

expertise specializing in managing nurse registry, travel nursing, nurse recruitment and per diem 

nurse placement for government facilities nationwide. For the last 25 years Spectrum’s recruiting 

and personnel experts have staffed the most challenging institutions in North Carolina, 

California, Nevada, Colorado, and Wisconsin. Due to our broad national recruiting base of nurse 

candidates and contracts, Spectrum understands the need and importance of the services 

requested and the experience required to ensure success. Currently a provider of temporary nurse 

staffing for numerus correctional, psychiatric, and hospital facilities across the country, Spectrum 

fully appreciates how important it is that patients of the State of Nebraska have access to quality 

nursing staff and how difficult it can be to find short term replacements.  

Founded in 2013 to address the growing nurse shortage nationwide, Spectrum is the sister 

company of American Correctional Solutions, Inc. (ACS), a California corporation, which has 

supplied specialty medical services and physician staff to county, state and federal correctional 

and health agencies throughout the country for over 25 years. We pride ourselves in our ability to 

ascertain the nurse staffing needs of our client’s facilities and then expedite nurse staffing 

solutions, whether by local registry, permanent placement or travel assignment.  Whether it be a 

forensic psychiatric facility, correctional facility, or state hospital, our expert team of recruiters, 

schedulers and managers are able to currently staff over 9,000 nursing hours per month.  With its 

roots in registry staffing, Spectrum’s continued success comes from managing comprehensive 

nurse staffing at the most challenging and remote facilities nationwide. 

The primary business focus of Spectrum Accountable Care Company is to contract with 

government entities to provide temporary nurse staffing services for hospital, correctional, and 

mental health facilities nationwide.  We offer local support when necessary for all of our 

contracts with all operations overseen by our corporate headquarters in Las Vegas, Nevada.  

Spectrum’s list of active contracts relevant to this bid can be found on the following page for 

your review. 
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Spectrum Accountble Care Company Contracts - Updated 7/1/20

Opportunity Name Agency Location Contract Start Contract End Contract Amount

Medical Services Locum Tenens State of Nevada Multiple 4/9/2013 3/31/2021 $16,000,000.00 

Temporary Medical Staffing Right Sourcing Northern NV Medical Center 3/11/2015 open

Temporary Medical Staffing Right Sourcing

Valley Health System 

(multiple loc's) 3/11/2015 open

Temporary Nurse Staffing MHM Solutions, Inc.

Multiple Nevada Mental 

Health Facilities 5/22/2015 3/31/2021

Temporary Medical Staffing

State of North 

Carolina

Multiple N. Carolina Public 

Health 7/1/2016 12/30/2020 $15,966,310.00 

Medical Registry Sacramento County

Correctional Health & Public 

Health 7/1/2017 6/30/2021

Locum Tenens: RN,LPT,LVN Butte County BHD Oroville, CA 7/1/2017 6/30/2020 $24,950.00 

Radiology & Ultrasound Sacramento County Sac Main Jail & RCCC 7/1/2017 6/30/2021 $2,293,243.00 

Temporary Dentist Services Wisconsin DOC Multiple 7/1/2017 8/31/2020

Temporary Medical Staffing Colorado DOC Statewide 6/11/2018 6/11/2023 $2,000,000.00 

Temp Physician Staffing Colorado DHS Pueblo / Ft Logan 8/16/2018 6/30/2021 $800,000 

Temporary Nurse Staffing Colorado DHS Pueblo / Ft Logan 8/16/2018 6/30/2021 $2,000,000.00 

Clinical and Medical Staffnig Colorado DHS Pueblo / Ft Logan 7/1/2018 6/30/2021

Temp Health Care Staffing Fresno D.B.H. Fresno, CA 11/1/2018 6/30/2021 12,100,000

Physician Recruitment Services Wisconsin DOC Statewide DOC facilities 2/1/2019 1/31/2021 70,000

Temporary Nurse Staffing

Allegas Global 

Solutions Multiple WI facilities

Locum Tenens

Riverside County 

Behavioral Health 1/1/2019 6/30/2021

Total $35,184,503.00 
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LIST OF PROJECTS 

 

Project Reference 1 
 

Title: Nurse Staffing Services 

Designation: Prime Contractor  

Issuing Agency:  Colorado Dept. of Human Services, Office of Behavioral Health 

Facility: Colorado Mental Health Institute - Pueblo Colorado 

Scheduled Completion Date: August 2018 – present (2 option years remaining) 

Contract Budget: $2,000,000 (total contract award) 

Company Contact:  Debra Foster (719) 546-4609 | debra.foster@state.co.us 

 

Description of Project 

Spectrum Accountable Care Company provides temporary nurse staffing services for clients at 

Colorado Department of Human Services (“CDHS”), the Office of Behavioral Health (“OBH”), 

Colorado Mental Health Institute at Pueblo (“MHIP”).  Temporary nursing staff include both 

local and travel nurses. All medical staff provided are registered, licensed, certified, etc., as 

required by law in order to provide medical services in the State of Colorado. This contract is a 

multiple award contract where over ten staffing agencies are expected to fill client needs. 

Performance & Accomplishments 

Despite competing against staffing companies over ten times its size, Spectrum consistently 

places more nurses than any other contractor awarded this opportunity. Additionally, Spectrum 

has met every emergency and exigent need required by the client over the last five months when 

the national pandemic led to a shortage of available nurses. Whether it was additional orientation 

hours or pricing accommodation, Spectrum was constantly in contact with the contract manager 

to ensure staffing levels never faltered – planning for needs months in advance. 

Work Performed: 

Spectrum is registered, licensed and authorized by the State of Colorado to provide temporary 

medical staffing services in the State.  The Colorado Mental Health Institute reviews all nursing 

staff applications and written screening examination for all Registered Nurses (RN), Mental 

Health Clinician (MHC), Licensed Practical Nurse (LPN) and Licensed Psychiatric Technician 

(LPT) applicants prior to an assignment. Spectrum is expected to source, vet and staff nurse 

providers with all requisite qualifications verified and licensing confirmed, such as: 
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 CBI background check  

 Licensure in good standing with the Board of Nursing 

 CPR certification, TB testing, physical exams and immunization records  

In addition, Spectrum verifies that all RN, LPN, LPT and CNA candidates have the necessary 

work experience per client requirements.  

 

Project Reference 2 

 

Title: Temporary Nursing and Healthcare Technician Staffing Services  

Issuing Agency:  State of North Carolina Department of Health and Human Services 

Facility: Cherry Psychiatric Hospital - Goldsboro, North Carolina 

Scheduled Completion Date: July 2016 – present (current contract expires 12/31/2020) 

Contract Budget: $15,966,310 (total contract award)  

Company Contact:  Molly Overholt (919) 947-8207 | Molly.overholt@dhhs.nc.gov 

Description of Project 

Spectrum Accountable Care Company provides temporary psychiatric nurse staffing services for 

clients at State of North Carolina Department of Health and Human Services psychiatric 

hospitals. Temporary nursing staff include both local and travel nurses. All medical staff 

provided are registered, licensed, certified, etc., as required by law in order to provide medical 

services in the State of North Carolina. This contract is a multiple award contract where over ten 

staffing agencies are expected to fill client needs. 

Performance & Accomplishments 

Given the budgetary challenges of this contract and shortage of local temporary nurses in North 

Carolina, Spectrum nevertheless found creative solutions to recruiting and placing travel 

psychiatric nurses at the most challenging psychiatric hospitals in North Carolina. From 

progressive bonus packages to aggressive referral programs, Spectrum consistently is among the 

top staffing agencies on this contract, placing among the largest volume of travel nurses as any 

other prime contractor. 

Work Performed: 

Spectrum is registered, licensed and authorized by the State of North Carolina to provide 

temporary medical staffing services in the State.  The Colorado Mental Health Institute reviews 

all nursing staff applications and written screening examination for all psychiatric Registered 

Nurses (RN), Mental Health Technician (MHT) and Licensed Practical Nurse (LPN) applicants 
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prior to an assignment. Spectrum is expected to source, vet and staff nurse providers with all 

requisite qualifications verified and licensing confirmed, such as  

 CBI background check  

 Licensure in good standing with the Board of Nursing 

 CPR certification, TB testing, physical exams and immunization records  

In addition, Spectrum verifies that all RN, LPN, LPT and CNA candidates have the necessary 

work experience per client requirements.  

 

Project Reference 3 

 

Title: Temporary Nursing and Healthcare Technician Staffing Services  

Issuing Agency:  State of North Carolina Department of Health and Human Services 

Facility: Central Regional Hospital - Butner, North Carolina 

Scheduled Completion Date: July 2016 – present (current contract expires 12/31/2020) 

Contract Budget: $15,966,310 (total contract award)  

Company Contact:  Debra Laney (919) 764-7214 | deborah.laney@dhhs.nc.gov 

 

Description of Project 

Spectrum Accountable Care Company provides temporary psychiatric nurse staffing services for 

clients at State of North Carolina Department of Health and Human Services psychiatric 

hospitals. Temporary nursing staff include both local and travel nurses. All medical staff 

provided are registered, licensed, certified, etc., as required by law in order to provide medical 

services in the State of North Carolina. This contract is a multiple award contract where over ten 

staffing agencies are expected to fill client needs. 

Performance & Accomplishments 

Given the budgetary challenges of this contract and shortage of local temporary nurses in North 

Carolina, Spectrum nevertheless found creative solutions to recruiting and placing travel 

psychiatric nurses at the most challenging psychiatric hospitals in North Carolina. From 

progressive bonus packages to aggressive referral programs, Spectrum consistently is among the 

top staffing agencies on this contract, placing among the largest volume of travel nurses as any 

other prime contractor. 

Work Performed: 

Spectrum is registered, licensed and authorized by the State of North Carolina to provide 

temporary medical staffing services in the State.  The Colorado Mental Health Institute reviews 
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all nursing staff applications and written screening examination for all psychiatric Registered 

Nurses (RN), Mental Health Technician (MHT) and Licensed Practical Nurse (LPN) applicants 

prior to an assignment. Spectrum is expected to source, vet and staff nurse providers with all 

requisite qualifications verified and licensing confirmed, such as  

 CBI background check  

 Licensure in good standing with the Board of Nursing 

 CPR certification, TB testing, physical exams and immunization records  

In addition, Spectrum verifies that all RN, LPN, LPT and CNA candidates have the necessary 

work experience per client requirements.  

 

I. SUMMARY OF CONTRACTOR’S PRPOPOSED PERSONNEL/MANAGEMENT 

APPROACH 

 

Spectrum Accountable Care Key Staff  

Project Manager, Brian Kaiserman 

Requirements 

8+ years of experience in healthcare staffing, with 4 years of demonstrated Operations and/or 

Project Management responsibility; Excellent organizational and interpersonal skills; Proven 

ability to communicate effectively; Multi-taking abilities, positive attitude and demeanor 

desirable. BA/BS degree in Business Management or Marketing or equivalent.  

Experience 

Brian has spent the majority of his 10+ years in healthcare staffing managing the daily operations 

of the clinical staffing and recruitment efforts for several health care staffing companies. Most 

recently, he has spearheaded the efforts for our psychiatric facility staffing projects developing 

and managing the objectives of providing our contracted services as promised. His work as 

Project Manager with clients such as The Colorado Department of Human Services, North 

Carolina Department of Public Health, Desert Willow Psychiatric Hospital and the Lakes 

Crossing’s Detention Center in Nevada gives him the necessary experience and know-how to 

lead our team on this project. Brian works diligently with our facility client administrators in 

forecasting the daily staffing requirements when requested.  Most importantly, Brian streamlines 
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our recruiting efforts through ongoing communication with all team members, clients, and 

candidates when necessary. 

 

REFERENCES: 

State of Nevada Department of Health & Human Services – Dr. Leon Ravin 

lravin@health.nv.gov 

(702) 238-4967 

 

Colorado Mental Health Institutes – Keri Law, Contract Administrator 

Keri.law@state.co.us 

(719) 546-4694 

 

Rawson Neal Psychiatric Hospital - Joyce Davis, DON 

joycedavis@health.nv.gov 

(702) 486-6306 

 

Registry Staffing Manager, Willette Stringer 

Requirements 

4+ years of healthcare staffing experience in a lead or management role; Proven success in a 

fast-paced environment that requires exceptional organization skills; Willingness to work 

flexible hours, including being able to provide 24-hour on-call coverage; Ability to work 

effectively, independently and with others; Assertive yet friendly phone presence and the ability 

to quickly achieve staffing goals; problem-solver with excellent communication and multi-

tasking skills. An Associate’s Degree is required for this position. 

Experience 

Willette has a comprehensive healthcare industry background, including 4 years of experience in 

registry staffing managing large clients for our company engaged in daily, per-diem and as-

needed nurse staffing. She has a profound sense of urgency and an extraordinary level of 

dedication to her clients and co-workers which makes her an excellent choice to lead the staffing 

efforts for this project. Her knowledge of the temporary nurse staffing industry and her ability to 

connect with both our staff providers and the client representatives helps to ensure the trust in 

our company that we deliver our services with a high degree of satisfaction.  Willette has been 

Spectrum’s on-call point of contact for multiple contracts.  Her reliability and professionalism 

are keys to our successful delivery of services. 

 

11



REFERENCES: 

Lakes Crossings Psychiatric Center – Joan Williamson 

jwilliamson@health.nv.gov 

(775) 688-1900  

  

Rawson Neal Psychiatric Hospital - Kathy Greenalch, Assistant DON 

kgreenalch@health.nv.gov 

(702) 486-6261  

 

Cherry Psychiatric Hospital - Molly Overholt, 

Molly.overholt@dhhs.nc.gov 

(919) 947-8207 

 

 

Recruiting Manger, Michael Atwater 

Requirements 

3+ years of full-cycle travel nurse recruiting experience; 1-2 years in a managerial role leading 

and mentoring a team of healthcare recruiters; excellent communication skills; thorough 

understanding of recruiting matrix; experience using an ATS platform. BA/BS degree or 

equivalent required. 

Experience 

Mr. Atwater has been the lead Recruiter for Spectrum since 2017. Mr. Atwater has over 10 years 

of healthcare recruitment and staffing experience. He has been instrumental in the recruitment of 

our RN and LPN nursing providers for a number of clients including The State of Nevada mental 

health facilities, North Carolina Department of Health and Human Services and The Valley 

Health System in Nevada, and recently with the Colorado Mental Health Institutes.  Michael has 

specialized in the recruitment and retention of nurses working in psychiatric hospitals and 

clinics. He is highly organized and also provides credentialing and compliance oversight for our 

psychiatric healthcare providers.  

 

REFERENCES: 

Colorado Mental Health Institutes – Keri Law, Contract Administrator 

Keri.law@state.co.us 

(719) 546-4694 

 

Lakes Crossings Psychiatric Center – Joan Williamson 

jwilliamson@health.nv.gov 

(775) 688-1900 
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Central Regional Hospital - Debra Laney 

deborah.laney@dhhs.nc.gov 

(919) 764-7214 

 

Compliance Manager, Stephanie Mendoza 

Requirements 

3+ years’ experience in physician and nurse credentialing in a healthcare environment; 

thorough understanding of the Joint Commission on Accreditation of Healthcare Organization 

(JCAHO) and other regulatory organizations guidelines; Good organizational skills; Effective 

communication skills and work well in a team environment; Ability to meet established deadlines 

with timely follow-up on open items. Able to effectively prioritize work daily/weekly/monthly. 

High School Diploma required; AA Degree preferred. 

Experience 

Stephanie’s experience in healthcare staffing spans over 5 years, providing service in a number 

of areas including staffing, recruiting and compliance for our nurse staffing division. Her 

detailed approach and thoroughness makes her the obvious choice to lead the compliance efforts 

on a project of this magnitude. Her sense of urgency is a welcome attribute when onboarding and 

managing the compliance process of a larger number of providers simultaneously. She has lead 

similar projects of the same size, most recently for the entire State of Nevada Department of 

Human and Health Services project where we processed and monitored compliance for over 100 

nursing personnel. Her in-depth knowledge of The Joint Commission requirements gives our 

clients assurance that our providers working at their facilities is always current with their 

requirements to work. 

 

REFERENCES: 

Lakes Crossings Psychiatric Center - Chris Radford-Price, DON 

cradfordprice@health.nv.gov 

(775) 688-1900 x226 

 

Rawson Neal Psychiatric Hospital - Kathy Greenalch, Assistant DON 

kgreenalch@health.nv.gov 

(702) 486-6261  

 

Dini Townsend Psychiatric Hospital - Kathy Poole, DON 

(775) 296-0326 
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**Resumes for Key Staff can be found in Exhibit 2 – Resumes** 

 

Management Approach 

Spectrum has a proven history of success in providing temporary staffing services.  Our key 

components to success are: 

 A Project Manager with extensive experience in nurse staffing 

As described above, Brian Kaiserman has more than ten years’ experience in the health care 

recruiting and staffing venue.  His experience and dedication are a pillar to our success. 

 A focused, organized, successful recruiting campaign 

Our recruiting team has extensive experience with advertising, marketing, and canvassing for 

health care staff.  Spectrum will utilize a variety of tools to obtain the nurses needed.  Our 

recruiters will work with our marketing team and create clear, targeted online ads, modeled from 

current and past successful advertisements.   

 A compliance strategy to ensure qualified candidates 

The Spectrum screening and credentialing process assures that all providers meet or exceed the 

requirements of the facility requesting services.  Once the candidate is boarded, Spectrum’s 

compliance department maintains an ongoing and automated license check to ensure that all 

provider licenses, tests and qualifications are current for the duration of their employment.   

 

Staffing Strategies to Fulfill Requirements 

The Spectrum screening and credentialing process assures that all candidates meet or exceed the 

requirements of the facility requesting services.  All potential applicants are initially required to 

submit in writing: a copy of their resume, copy of all licenses held, three verifiable references, 

copies of diplomas (when applicable), copies of transcripts (when applicable).  When Spectrum 

initially receives written correspondence from a potential candidate a recruiter is assigned to 

obtain and verify all credentialing information.  The recruiter inputs all information into our 

database.  It is the recruiter’s responsibility to verify all licenses and certifications through State 

Boards (or other entities).  The Spectrum recruiter must confirm that the candidate has the 

appropriate experience, credentials, and references.  The recruiter also must verify references.   
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All updates, emails, and any notes are continuously updated in the candidate’s file within our 

database.  When all information is verified, the candidate is sent to the Staffing Manager for final 

approval.    

 

Process Used to Manage Account 

Spectrum intends to schedule as-needed status update meetings with State designated staff to 

ensure an updated list of open positions is maintained.  We begin and end each week with a 

status update on all projects which includes a comprehensive list of all active vacancies for all 

projects.  This ensures we are constantly recruiting for candidates to fill the needs of our clients.  

Our Project Manager oversees all scheduling requests, compliance and credentialing updates, 

and provide ongoing support of our client’s needs.  We utilize dedicated recruiting resources to 

address current and future staffing needs. 

Although every effort is made to answer all incoming phone calls 24 hours a day, 7 days a week, 

telephone and voicemail messages are returned by an actual team member within 15-30 minutes 

of receipt of the message. 

Recruiting Processes and Tools 

Our recruiting team has extensive experience with advertising, marketing, and canvassing for 

health care staff.  Spectrum will utilize a variety of tools to obtain the qualified applicants 

needed.  Online advertising and social media are essential for success in today’s recruiting 

environment.  Our recruiters will work with our marketing team and create clear, targeted online 

ads, modeled from current and past successful advertisements.   

We use a multi-pronged recruitment strategy that includes: 

 Participating in networking and professional events 

 Utilizing a state of the art corporate website for advertising 

 Attending job and career fairs as well as community and organization-sponsored events. 

 Posting job openings on nationwide recruiting websites (Career Builder, Indeed, 

HEALTHeCareers, Etc.) 

 Searching on job boards and professional association web sites. 

 Advertising job openings in newspapers and their associated websites locally. 

 Cold calling potential candidates 
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 Email and direct mail campaigns 

 Referral networking with our current providers 

 Encouraging word-of-mouth recruiting by our contracted health care professionals 

 Attending health care professional conferences  

 Reaching out to minority, woman, disabled, and veteran health care professional 

organizations   

 

Team leadership, interface, support functions, and reporting relationships can be viewed on the 

following page listing our Organizational Chart. 

 

J. SUBCONTRACTORS 

Spectrum Accountable Care Company will not utilize subcontractors for any performance of 

work under an awarded contract as a result of this Request For Proposal. 
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      ORGANIZATIONAL CHART

Barry Goldstein  
President

Glenn Rouse VP 
Operations

Kristie Taunauu

Accounting Manager

Saija Fernandez

Payroll / Billing 
Specialist

Matt Kolodge          IT 
Manager

Nadim Madi            IT 
Security

Josh Parrott  
Contracts Manager

Stan Slaughter

Director of Nursing

Brian Kaiseman 
Project Manager

Michael Atwater

Recruting  Manager

Glenn Nelson

Lead Recruiter

David Fox

Physician Recruiting

Rosie Lopez

Recruiting

Jennie Ngyuen  
Recruiting

Michael De Los Reyes

Sourcing Specialist

Jeanette Huynh

Sourcing/Compliance

Willette Stringer  
Staffing Manager

Stephanie Mendoza  
Compliance Manager

Renay Gentle

Compliance / Staffing

Rodrigo Farrales

Medical Director
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 PROJECT DESCRIPTION AND SCOPE OF WORK 
The bidder should provide the following information in response to this Request for Proposal.   
 

 PROJECT OVERVIEW 
The State of Nebraska, DHHS, NDCS and NDVA are soliciting proposals from qualified bidders to provide temporary 
medical staffing services at its 24-hour facilities.  

 
 OPERATING FACILITY DETAILS BY AGENCY LOCATIONS 

 
1. NEBRASKA DEPARTMENT OF HEALTH AND HUMAN SERVICES LOCATONS 

DHHS facility locations and Addresses are provided in Attachment One. 
 
a. Lincoln Regional Center and Whitehall campus (LRC)   

The Lincoln Regional Center is a Joint-Commission accredited psychiatric hospital located in 
Lincoln, Nebraska. LRC cares for persons committed by mental health boards or the courts. LRC 
provides inpatient general psychiatric services, inpatient and outpatient forensic evaluations, 
intensive residential treatment, a sex offender community residential program and secure 
intermediate and transitional residential services. LRC employs approximately 525 persons to care 
for 240 patients. Clinical care is provided in four (4) separate buildings on the campus, with on-site 
support services of dietary, inpatient pharmacy, health information management, and risk 
management/quality assurance. Laboratory and Radiology services are provided through contract 
organizations.  
 
The services provided on the Whitehall campus (approximately nine (9) miles away from the LRC 
main campus, but sharing the support services of LRC) are youth sex-offender residential 
treatment. Whitehall has approximately 41 employees and 16 patients.  
 
LRC and Whitehall maintain a partnership with the University of Nebraska and the Behavioral 
Health Education Center of Nebraska (BHECN) to provide experiential training opportunities for 
students.  
 
The Nebraska Behavioral Health Services Act mandates that care be focused in communities 
rather than hospitals. As a result, DHHS Division of Behavioral Health makes every effort to avoid 
lengthy hospitalizations to promote meaningful involvement in the consumers’ communities of 
choice. The State monitors LRC to ensure high-quality, cost effective services that promote 
recovery in all phases of care. When clients are discharged from LRC and receive care managed 
by one of the six (6) Behavioral Health Regions, the Region may request the client’s data in 
electronic format from LRC. 
 
A limited outpatient pharmacy service is currently provided to individuals in Nebraska committed 
by mental health boards who have no other means to pay for prescription medication needed for 
the treatment of mental illness. This program is provided through the pharmacy located at LRC. 
LRC currently utilizes an inpatient pharmacy solution to manage the prescriptions as discharge 
prescriptions.  
 

b. Norfolk Regional Center (NRC) 
The Norfolk Regional Center is a Joint-Commission accreditation-seeking psychiatric hospital 
located in Norfolk, Nebraska. NRC provides inpatient mental health and sex offender rehabilitation 
services. Clinical care is provided in one (1) building, with on-site support services of dietary, 
inpatient pharmacy, health information management, and risk management/quality assurance. 
Laboratory and Radiology services are provided through contract organizations.  NRC employs 
approximately 198 persons to care for 90 patients. 
 
A limited outpatient pharmacy service is currently provided to individuals in Nebraska committed 
by mental health boards who have no other means to pay for prescription medication needed for 
the treatment of mental illness. This program is provided through the pharmacy located at NRC. 
NRC currently utilizes an inpatient pharmacy solution to manage the prescriptions as discharge 
prescriptions.  
 

c. Hasting Regional Center (HRC) 
HRC provides residential substance abuse treatment for young men in Hastings, Nebraska. Some 
of the youth cared for have been paroled from the youth rehabilitation and treatment center (YRTC) 
in Kearney, Nebraska. Clinical care is provided in one building, with on-site support services of 
dietary, health information management, and risk management/quality assurance. Pharmacy 
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services are provided by a retail/contract pharmacy. Laboratory and Radiology services are 
provided through contract organizations. HRC employs approximately 87 persons to care for 24 
youth.  
 

d. Youth Rehabilitation and Treatment Center in Geneva (YRTC-G)  
YRTC-G serves female youth age 14 to 19 referred by the courts and are preparing to re-enter 
society. Clinical care is provided in three (3) buildings, with on-site services including dietary, 
education, structured recreation, religious services, mental health services, and evidenced-based 
treatment programming. Medical and psychiatric care, pharmacy, and radiology services are 
provided through contractual agreements. YRTC-G employs approximately 102 persons to care for 
3-6 youth.  
 

e. Youth Rehabilitation and Treatment Center in Kearney (YRTC-K)  
YRTC-K serves male and female youth age 14 to 19 referred by the courts. Clinical care is provided 
in six (6) buildings, with on-site services including dietary, education, structured recreation, religious 
services, mental health services, and evidenced-based treatment programming. Medical and 
psychiatric care, pharmacy, and radiology services are provided through contractual agreements. 
YRTC-K employs approximately 204 persons to care for 100 youth. 
 

f. Youth Rehabilitation and Treatment Center in Lincoln (YRTC-L)  
YRTC-L serves male and female youth age 14 to 19 referred by the courts. Youth at YRTC-L were 
previously at YRTC-K but require a more restrictive environment. The same services are provided 
to youth at YRTC-L as at YRTC-K. 
 

g. Beatrice State Developmental Center (BSDC)  
BSDC in Beatrice, Nebraska, provides services in separate Intermediate Care Facilities for 
Individuals with Intellectual Disabilities (ICF/IDs). On-site health care support is provided for clinical 
services, health information management, and risk management/quality assurance. Medical 
providers at BSDC conduct primary care services including annual history and physicals, 
immunization, acute care health visits and routine treatments, including dental services. Pharmacy 
services are provided by a retail/contract pharmacy. Laboratory and Radiology services are 
provided through contract organizations. BSDC employs approximately 300 persons and supports 
101 individuals. The number of individuals served by BSDC decreased over the past few years, 
and is not projected to increase over the next few years. 
 

2. NEBRASKA DEPARTMENT OF CORRECTIONAL SERVICES LOCATIONS 
The NDCS provides medical care for over 5,400 inmates statewide, residing in ten (10) facilities.  These 
facilities operate 24 hour/7 days a week/365 days a year. The State of Nebraska is self-insured and the 
corrections population is in the States’ custody.  The NDCS is required to provide a community standard of 
care for its clientele. At times, NDCS needs access to Medical Temporary Staffing Services based on the 
staffing needs of the facilities and locations. When NDCS has a need for these services, it is immediate and 
critical to have a contracted provider in place to provide in the correctional setting. 
 
NDCS facility locations and addresses are provided in Attachment Two. 
 

3. NEBRASKA DEPARTMENT OF VETERANS’ AFFAIRS LOCATIONS 
NDVA facility locations and Addresses are provided in Attachment Three. 
 
a. Eastern Nebraska Veterans’ Home (ENVH) 

ENVH offers top-of-the-line domiciliary, intermediate, and long term skilled nursing care for the men 
and women who have served our country, as well as eligible family members. Responsible to USVA 
Regulations in addition to Nebraska Licensure Regulations. This is a 24/ 7 facility with 120 beds 
that offer the following: 
 
i. Physical therapy (PT) services to help improve a member’s quality of life through 

examination, diagnosis, prognosis, physical intervention, and patient education. Different 
types of PT equipment and modalities are used to help promote mobility and function. 

ii. Occupational therapy (OT) services to help members continue to participate in 
meaningful activities and functions through assessment and interventions, which may 
include adaptive equipment recommendations. 

iii. Speech Therapy services (ST) to help evaluate, diagnose, and treat communication 
disorders (speech and language disorders), cognitive-communication disorders, voice 
disorders, and swallowing disorders. 
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iv. Restorative Nursing Therapy services provide focus on nursing interventions that 
promote the member’s ability to adapt and adjust to living as independently and safely 
as possible. We actively focus on maintaining optimal physical, mental and psychosocial 
functioning.  

v. Hospice/Palliative Care for members facing the end of their life. Special care is provided 
to encourage comfort and preferences by an interdisciplinary team including medical 
professionals, social workers, clergy, hospice organizations, and trained 
volunteers. Being a part of the Nebraska Hospice – Veteran Partnership helps the facility 
better provide end of life care to veterans and their families. 

vi. Memory Support Care Neighborhood dedicated to providing a safe, structured, and 
supportive environment for members. Our primary goal is to help our members achieve 
the best possible quality of life. The dementia program is an interdisciplinary team 
approach which enables the member to be involved in their daily life to the highest 
potential in a communal setting. This program provides opportunities for successful 
individual and group involvement based on their cognitive level of dementia. The 
program is tailored to the needs of the member relating to meals, ADLs, grooming, 
exercise, spiritual, cognitive, gender-specific activities, social interactions, music, walks, 
1:1 interventions, small group interaction and rest. The members’ prior lifestyles and 
occupations also influence the content of this program. 

 
b. Central Nebraska Veterans’ Home (CNVH) 

CNVH offers top-of-the-line domiciliary, intermediate, and long term skilled nursing care for the men 
and women who have served our country, as well as eligible family members. Responsible to USVA 
Regulations in addition to Nebraska Licensure Regulations. This is a 24/ 7 facility with 225 beds 
that offers the following services: 
 
i. Physical therapy (PT) services to help improve a member’s quality of life through 

examination, diagnosis, prognosis, physical intervention, and patient education. Different 
types of PT equipment and modalities are used to help promote mobility and function. 

ii. Occupational therapy (OT) services to help members continue to participate in 
meaningful activities and functions through assessment and interventions, which may 
include adaptive equipment recommendations. 

iii. Speech Therapy services (ST) to help evaluate, diagnose, and treat communication 
disorders (speech and language disorders), cognitive-communication disorders, voice 
disorders, and swallowing disorders. 

iv. Restorative Nursing Therapy services provide focus on nursing interventions that 
promote the member’s ability to adapt and adjust to living as independently and safely 
as possible. We actively focus on maintaining optimal physical, mental and psychosocial 
functioning.  

v. Hospice/Palliative Care for members facing the end of their life. Special care is provided 
to encourage comfort and preferences by an interdisciplinary team including medical 
professionals, social workers, clergy, hospice organizations, and trained 
volunteers. Being a part of the Nebraska Hospice – Veteran Partnership helps the facility 
better provide end of life care to veterans and their families. 

vi. Memory Support Care Neighborhood dedicated to providing a safe, structured, and 
supportive environment for members. Our primary goal is to help our members achieve 
the best possible quality of life. The dementia program is an interdisciplinary team 
approach which enables the member to be involved in their daily life to the highest 
potential in a communal setting. This program provides opportunities for successful 
individual and group involvement based on their cognitive level of dementia. The 
program is tailored to the needs of the member relating to meals, ADLs, grooming, 
exercise, spiritual, cognitive, gender-specific activities, social interactions, music, walks, 
1:1 interventions, small group interaction and rest. The members’ prior lifestyles and 
occupations also influence the content of this program. 

 
c. Norfolk Veterans’ Home (NVH)  

NVH offers top-of-the-line domiciliary, intermediate, and long term skilled nursing care for the men 
and women who have served our country, as well as eligible family members. Responsible to USVA 
Regulations in addition to Nebraska Licensure Regulations. This is a 24/ 7 facility with 159 beds 
that offers the following services: 
 

i. Physical therapy (PT) services to help improve a member’s quality of life through 
examination, diagnosis, prognosis, physical intervention, and patient education. Different 
types of PT equipment and modalities are used to help promote mobility and function. 
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ii. Occupational therapy (OT) services to help members continue to participate in 
meaningful activities and functions through assessment and interventions, which may 
include adaptive equipment recommendations. 

iii. Speech Therapy services (ST) to help evaluate, diagnose, and treat communication 
disorders (speech and language disorders), cognitive-communication disorders, voice 
disorders, and swallowing disorders. 

iv. Restorative Nursing Therapy services provide focus on nursing interventions that 
promote the member’s ability to adapt and adjust to living as independently and safely 
as possible. We actively focus on maintaining optimal physical, mental and psychosocial 
functioning.  

v. Hospice/Palliative Care for members facing the end of their life. Special care is provided 
to encourage comfort and preferences by an interdisciplinary team including medical 
professionals, social workers, clergy, hospice organizations, and trained 
volunteers. Being a part of the Nebraska Hospice – Veteran Partnership helps the facility 
better provide end of life care to veterans and their families. 

vi. Memory Support Care Neighborhood dedicated to providing a safe, structured, and 
supportive environment for members. Our primary goal is to help our members achieve 
the best possible quality of life. The dementia program is an interdisciplinary team 
approach which enables the member to be involved in their daily life to the highest 
potential in a communal setting. This program provides opportunities for successful 
individual and group involvement based on their cognitive level of dementia. The 
program is tailored to the needs of the member relating to meals, ADLs, grooming, 
exercise, spiritual, cognitive, gender-specific activities, social interactions, music, walks, 
1:1 interventions, small group interaction and rest. The members’ prior lifestyles and 
occupations also influence the content of this program. 

 
d. Western Nebraska Veterans’ Home (WNVH) 

WNVH offers top-of-the-line domiciliary, intermediate, and long term skilled nursing care for the 
men and women who have served our country, as well as eligible family members. Responsible to 
USVA Regulations in addition to Nebraska Licensure Regulations. This is a 24/ 7 facility with 109 
beds that offers the following services: 
 
i. Physical therapy (PT) services to help improve a member’s quality of life through 

examination, diagnosis, prognosis, physical intervention, and patient education. Different 
types of PT equipment and modalities are used to help promote mobility and function. 

ii. Occupational therapy (OT) services to help members continue to participate in 
meaningful activities and functions through assessment and interventions, which may 
include adaptive equipment recommendations. 

iii. Speech Therapy services (ST) to help evaluate, diagnose, and treat communication 
disorders (speech and language disorders), cognitive-communication disorders, voice 
disorders, and swallowing disorders. 

iv. Restorative Nursing Therapy services provide focus on nursing interventions that 
promote the member’s ability to adapt and adjust to living as independently and safely 
as possible. We actively focus on maintaining optimal physical, mental and psychosocial 
functioning.  

v. Hospice/Palliative Care for members facing the end of their life. Special care is provided 
to encourage comfort and preferences by an interdisciplinary team including medical 
professionals, social workers, clergy, hospice organizations, and trained 
volunteers. Being a part of the Nebraska Hospice – Veteran Partnership helps the facility 
better provide end of life care to veterans and their families. 

 
 SCOPE OF WORK 

 
1. Contractor must provide temporary staff members to fill the positions listed below in Section V.G. for job 

assignments for three agencies, DHHS, NDCS and NDVA.  
 

a. The Contractor must maintain continuity of staff, subject to availability.  
b. Contractor’s personnel must have the necessary education, training, certification, registration 

and/or licensure for each position to be filled. Any documentation (licenses, certificates, etc.) 
necessary to demonstrate fitness for position(s) being filled must be made available to the DHHS 
Facilities Director/designee, NDCS Nurse Manager/designee or NDVA Clinical Nurse Trainer 
and/or Facility Scheduler at each facility/location upon request.  
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c. For those positions listed in Section V.G., for which a license or credential is necessary, any duty 
assigned to such temporary staff member must fall within the scope of practice of such 
occupation. 

 
2. The requesting agency may direct Contractor to replace or substitute, for any reason, any temporary staff 

member assigned to any agency facility or location. Contractor must substitute or replace any temporary 
staff member assigned to any agency facility or location at the direction of the agency no later than one (1) 
business day after receiving such direction. If no substitute or replacement is available, Contractor must 
notify the agency within one (1) business day. 

3. The requesting agency agrees to inform the Contractor of any disciplinary or performance problems with 
temporary staff and will provide copies of documentation of such situations available to the Contractor. 

4. The times and locations of all temporary staff provided by the Contractor must be documented on the time 
sheet. The procedures for completing the time sheet may vary between facilities. Temporary staff will be 
trained on these procedures.  

5. Any temporary staff member assigned by the Contractor shall adhere to his/her scheduled hours as 
established at each of the requesting agencies facilities.  
 
a. In order to account for the number of hours worked on any day, the temporary staff member must 

sign in at the beginning of each workday and to sign out at the end of each workday on all 
timesheets.  

b. The temporary staff member must leave a copy of each timesheet for each temporary staff 
member on site with the supervisor or designee.  

c. The requesting agency Facilities Director/Nurse Manager or designee will verify all time sheets as 
worked by the temporary staff member. The agency Facilities Director/Nurse Manager or 
designee will review, sign, and approve all time sheets or authorize electronically. 

d. The State may require, for the purpose of fiscal accountability and service transparency, that 
temporary staff personnel complete additional documentation. Such documentation may include, 
but is not limited to, such items as a list of patients/inmates seen during a shift and/or a list of 
tasks completed during a shift. 

 
6. If any of the requesting agencies property is broken or damaged during the normal performance of the 

services under this contract, the property shall be repaired or replaced at the Contractor’s expense. This 
includes items of a personal nature, as well as state-owned property such as furniture, walls, office 
equipment, etc. 

7. Temporary staff provided by the Contractor are subject to a security background check prior to 
commencing work on-site. 

8. Temporary staff provided by the Contractor cannot drive state-owned or leased vehicles. 
9. Staff assigned by the Contractor to the ordering agency are employees of Contractor and are not 

employees or agents of the agency, regardless of whether the Contractor has employment relationships or 
other types of relationships, such as independent contractor relationships with the Staff. 

10. The agency assumes no responsibility or liability for visa, sponsorship, work status, or other items related 
to traveling for temporary staff assigned to the agency. 

11. Contractor must provide proof of appropriate licenses and certifications, if applicable per the job 
descriptions listed in Section V.F., for individuals serving as temporary professional staff within the 
requesting agencies facilities prior to the start of the individual’s assignment.  

12. Temporary staff provided by the Contractor for the requested position assignment shall be billed for that 
corresponding rate. If in the event that same assigned person is qualified to perform requested duties of a 
position of a lessor qualification/certification/license the contractor shall bill for original requested position 
assignment billing rate. The temporary staff cannot be billed at a higher rate then what they were 
requested for assignment based solely on their higher qualification/certification/licensing. 

13. Contractor shall have all the necessary qualifications, certifications, and/or licenses pursuant to Federal 
and State law and regulations to provide the services required. 

14. Contractor shall notify the agency within twenty-four (24) hours, in writing, if any adverse action is taken 
against the license of any temporary staff provided by the Contractor. 

 
 BIDDER REQUIREMENTS 

Bidder should be capable of providing at least three (3) temporary staffing positions per City/Geographic location.  
 

 ELECTRONIC TIMEKEEPING 
If the bidder has an electronic timekeeping system or portal which they use, the ordering agency staff would need 
access to approve on-site hours at a facility; if that agency wishes to process electronic timekeeping.  
 
NDCS prefers to use electronic timekeeping.   
 

43



Page 34   
RFP Boilerplate | 07012019 

 CLASSIFICATION/JOB DESCRIPTIONS 
 
1. AGENCY UTILIZATION REVIEW – RN 

 
a. DESCRIPTION 

Reviews and analyzes Medicaid program, federal regulations, state laws and their administrative 
requirements to formulate appropriate policies, procedures and interpretations for coverage and 
delivery of health services to inmates. 
 

b. EXAMPLES OF WORK  
(A position may not be assigned all the duties listed, nor do these examples include all the duties 
that may be assigned.) 
 
i. Provide consultation and resource information to other staff regarding provision of 

medical services items and supplies.  
ii. Researches medical information to determine medical necessity for prior approval of 

services and expectations. 
iii. Implements policy and program regulations to ensure that staff and service providers are 

working with uniform guidelines by evaluating and coordinating program policies and 
regulations. 

iv. May coordinate medical findings for client placements with agencies, facilities and 
physicians.  

v. Explains program service delivery to agency staff and service providers by developing 
and conducting training sessions on service delivery systems for agency staff and 
service providers.  

vi. Performs medical/independent professional reviews and utilization reviews in Clinics and 
Skilled Nursing Facilities.  

vii. Analyzes current program resources and requirements to develop recommendations 
and corrective action plans by comparing program operation to divisional and 
departmental goals and objectives.  

viii. Initiates and implements newꞏ programs and community services to improve service 
delivery by cooperating with other departmental staff or other agencies. 

ix. Develops the necessary resources and administrative support to ensure the program 
operates effectively and efficiently by coordinating with other departmental divisions or 
outside agencies. 

x. Presents information to agency staff, clients, providers and other agency staff on types 
of services and benefits available or aspects of new or revised assistance programs and 
services to educate and inform those involved of requirements and services available.  

xi. Develops and implements the informational program of the program service available to 
ensure that service providers, representatives of other agencies are aware of the 
program and services policies and authorization.  

xii. Reviews prior authorizations to ensure proper completion and accuracy of the data by 
checking the provider type, number of services provided, service codes, provider license 
number and other related information.  

xiii. Monitors provider and client historical data to check for improper utilization of services 
by checking for deviations from established standards for service delivery and payment. 

xiv. Applies knowledge with regard to patient acuity and appropriately assigned level of care. 
 
c. MINIMUM QUALIFICATIONS  

Licensure as a Registered Professional Nurse in the State of Nebraska and experience working as 
a professional Registered Nurse. PREFERRED: BSN or higher degree. Utilization Review within a 
health care delivery system. Health Care Case Management within a health care delivery system. 
Advanced computer experience with database, software and spreadsheets. 
 

2. CERTIFIED MASTER SOCIAL WORKER 
 
a. DESCRIPTION 

Under limited supervision, performs Certified Master's level professional social work in determining 
client needs and providing complex therapeutic services; serves as a member on interdisciplinary 
teams to participate in treatment planning for assigned clients’; provides clinical guidance to social 
workers, direct staff, practicum students, and/or volunteers. Work is performed under the 
supervision of a Certified Master Social Worker Supervisor or the Director of Social Work. Performs 
related work as assigned. 
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b. EXAMPLES OF WORK 
(A position may not be assigned all the duties listed, nor do these examples include all the duties 
that may be assigned.) 
 
i.  Provides clinical consultation to social work and social work support staff. 
ii.  Reviews and authorizes other social work department employee's assessments, 

discharge plans, and client record documentation. 
iii. Conducts comprehensive psychosocial evaluations of clients on an assigned case load 

to determine diagnosis, course of treatment/rehabilitation and appropriate discharge 
plans. 

iv. Conducts individual, group, and family counseling/psychotherapy, family education 
programs, and family support groups to assist clients and families in transitioning to 
nursing homes and residential settings or other discharge locations.  

v. Compiles social and behavioral information from various sources to develop social 
histories and psychosocial assessments vital to the development of a client’s treatment 
and discharge plans. 

vi. Serves as a member of an interdisciplinary treatment team; provides information 
regarding a client’s social history and psychosocial assessments and addressing 
specific client needs; participates in the development of a client’s active treatment plan. 

vii. Monitors and evaluates clients’ success in a defined treatment plan and progress toward 
established goals; provides recommendations to members of an interdisciplinary 
treatment team to make adjustments to a client’s treatment plan. 

viii. Provides casework assistance to clients and families in the solution of financial, health, 
educational, recreational, employment, personal, and family problems. 

ix. Formulates, coordinates and implements client discharge plans by completing referrals 
to placement and aftercare agencies and providing for financial arrangements; conducts 
follow-up assessments and evaluations. 

x. Serves as an advocate for clients by coordinating referrals to various service agencies. 
xi. Serves as liaison with service agencies consulting on client cases to ensure efficiency 

and continuity in providing services. 
xii. Provides assistance in resource development and in policy and program development 

and evaluation. 
xiii. May conduct research of case files, reports, journals, and other pertinent documentation 

to facilitate therapeutic/treatment goals.  
 

c. MINIMUM QUALIFICATIONS 
Master’s degree in speech/language pathology and licensed as a Speech Pathologist in the State 
Certification as a Master Social Worker by the Nebraska Department of Health and Human 
Services. 
 

3. CHEMICAL DEPENDENCY COUNSELOR 
 
a. DESCRIPTION 

Under limited supervision, provides advanced professional counseling and treatment for chemically 
dependent residents of a state owned/operated facility. Incumbents of this class perform 
independently receiving minimal supervision/direction through conferences/staff meetings with the 
supervisor. Incumbents may be responsible for coordination of the activities of other chemical 
dependency counselors.  Performs related work as assigned. 
 

b. EXAMPLES OF WORK 
(A position may not be assigned all the duties listed, nor do the listed examples include all the 
duties that may be assigned.) 
 
i. Performs individual and group counseling for clients in assigned caseload. Prepares 

materials and treatment work for counseling through research. 
ii. Develops and revises treatment plan for each client in caseload. 
iii. Attends seminars, programs, workshops, and other training dealing with chemical 

dependency. Maintains necessary files, reports and written documentation as required. 
iv. Participates in staff meetings to provide input concerning client progress and team 

processes.  
v. Provides chemical dependency education to clients. 
vi. Administers scores and interprets chemical dependency assessments to evaluate 

individuals for appropriate treatment modalities. 
vii. Conduct evaluation and personal history review of clients. 
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viii. Completes special projects as required. 
 

c. KNOWLEDGE, SKILLS AND ABILITIES REQUIRED  
(These are needed to perform the work assigned.) 
 
i. Knowledge of: signs and symptoms of alcohol and drug abuse, dependence or 

disorders; principles, methods and techniques of counseling; communication techniques; 
federal, state, and institution policies, procedures, rules and regulations; physical and 
mental problems of clients with alcohol and drug abuse, dependence or disorders; 
treatment plan format and development; methods and resources available for educating 
clients in chemical dependency; personality tests. 

ii. Skill in: individual and group counseling; communicating effectively; screening, 
assessment and diagnosis; managing conflict; diffusing anger and maintaining a 
controlled environment. 

iii. Ability to:  present information in an organized fashion; keep accurate and organized 
records; conduct research; score, evaluate, and interpret personality tests. 

 
d. MINIMUM QUALIFICATIONS 

(Applicants will be screened for possession of these qualifications. Applicants who need assistance 
in the selection process should request such in advance.) 
 
i. Nebraska license as an Alcohol and Drug Counselor. 
ii. For Department of Correctional Services - No felony or domestic abuse related 

convictions. 
 

4. DENTAL ASSISTANT 
 
a. DESCRIPTION 

Performs skilled responsible work assisting dentists in examining and rendering dental and oral 
care and surgery to patients. Incumbents are required to exercise independent judgment. Work will 
include the operation of various types of dental and lab equipment. Advice and assistance are 
available from the Dentist when unusual or difficult matters arise. Work is generally reviewed by 
the Dentist through observation of work. 
 

b. EXAMPLES OF WORK 
(A position may not be assigned all the duties listed, nor do the listed examples include all the 
duties that may be assigned.) 
 
i. Prepares and situates patients in dental chair. 
ii. Prepares dental instruments and materials necessary for treatment of patients. May 

expose, develop and mount dental x-rays. 
iii. Provides chair-side dental assistance with all types of patient treatment. 
iv. Maintains sanitation of instruments and facility. 
v. Assists dentist with oral surgery which may require assisting with general anesthesia.  
vi. Assists in laboratory procedures. 
vii. Responsible for the operation and maintenance of a small dental laboratory. 

Requisitions and maintains working supply inventory. 
viii. Performs office procedure relative to patient records, appointments and other related 

clerical functions. Assists in education residents in oral hygiene. 
 

c. ENTRY KNOWLEDGE, ABILITIES AND SKILLS REQUIRED 
(Applicants will be screened for possession of these through written, oral, performance, and/or 
other evaluations.) 
 
i. Knowledge of: dental instruments and equipment; x-ray techniques; oral surgery 

techniques; laboratory procedures; office procedures; daily oral hygiene. 
ii. Skill in: manual dexterity; exposing, developing and mounting x-rays. 
iii. Ability to:  handle a variety of patients; act in stressful situations; anticipate dentist’s 

needs; work with various chemicals and mixtures. 
 

d. MINIMUM QUALIFICATIONS 
(Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, 
the following coursework/training and/or experience.) 
 

46



Page 37   
RFP Boilerplate | 07012019 

i. Any combination of training and/or experience that will enable the incumbent to possess 
the required knowledge, skills and abilities.   

ii. A general qualification guideline for positions in this class is a high school education plus 
registration as a Certified Dental Assistant or high school education plus two years’ 
experience as a dental assistant. 

 
5. DENTAL HYGIENTIST 

 
a. DESCRIPTION 

Assists dentists and ward personnel in performing professional services for patients; performs 
related work as required. 
 

b. EXAMPLES OF WORK 
(A position may not be assigned all the duties listed, nor do the listed examples include all the 
duties that may be assigned.) 
 
i. Examines and prepares dental charts of the oral cavity. Performs a complete 

prophylaxis under a dentist's supervision. 
ii. Assists dentists in examining, operating room and laboratory procedures. 
iii. Gives instructions by means of individual and group demonstration in effective use of 

tooth brushing and oral hygiene. 
iv. Maintains toothbrush supply and dentifrice needs and checks sanitation of holders and 

storage areas. 
 
c. MINIMUM QUALIFICATIONS 

(Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, 
the following coursework/training and/or experience.) 
 
i. Graduation from a two or three year training program  in an accredited school of dental 

hygiene plus eligibility for licensure by the State Board of Dental Examiners or senior 
standing in a school in dental hygiene or college of dentistry. 

 
6. DENTIST 

 
a. DESCRIPTION 

Provides diagnosis and treatment of all diseases of oral health for residents of a state institution. 
Performs related work as required. 
 

b. EXAMPLES OF WORK 
(A position may not be assigned all the duties listed, nor do the listed examples include all the 
duties that may be assigned.) 
 
i. Conducts periodic examinations of residents’ teeth, gingiva and oral mucous for 

infections and diseases and prepares charts for same.  
ii. Diagnoses diseases and lesions, takes x-rays and prepares study models as necessary. 
iii. Provides restorative dentistry. 
iv. Conducts oral surgery through the administration of anesthesia and the extraction of 

teeth by incision, excision and extirpation. 
v. Prepares, fits, adjusts and finishes artificial dentures, partial dentures, crowns and 

bridge work and performs related laboratory work. 
vi. Assigns and supervises ancillary personnel in routine care of equipment and instruments 

and in performance of dental procedures. 
vii. Educates and assists the patients in general oral hygiene by cleaning of teeth and 

teaching of proper brushing techniques. 
viii. Administers drugs orally, topically, by injection and/or prescription. 
ix. Supervises the use and selection of dental consultants. 

 
c. MINIMUM QUALIFICATIONS 

Degree in dentistry plus licensed to practice dentistry in Nebraska. 
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7. LABORATORY SCIENTIST II  
Sometimes called Medical Technologist 
 
a. DESCRIPTION 

Under limited supervision, conducts biological, micro biological and other tests and analyses; 
provides work guidance and training to other laboratory staff; and advises other laboratory staff on 
laboratory analysis procedures, standards, and findings; perform related work as required. 
 

b. EXAMPLES OF WORK 
(A position may not be assigned all the duties listed, nor do the listed examples include all the 
duties that may be assigned.) 
 
i. Examines human and animal specimens such as blood, urine, feces, secretion, 

excretions, tissue, and various bodily fluids using laboratory prescribed examinations 
including hematological, biochemical, immunological, and serological tests to determine 
the composition, the biological and physical properties, and the significance of 
characteristics of the specimens. 

ii. Examines environmental samples such as recreation waters, natural waters, drinking 
water, and air using prescribed laboratory examinations to determine the physical 
properties and to characterize the biological and/or microbiological nature of the sample. 

iii. Examines microorganisms using microscopic, biochemical testing principles, and 
agency protocol to screen for the identifying pathogens, to assess the scope of the 
health hazard, and to determine the immunizing agents. 

iv. Tests and/or analyzes food, feed, or seed samples to determine the presence of harmful 
bacteria or other micro-organisms, the physical or biochemical structure, and/or the 
presence or absence of viability or of harmful or nutritionally valuable compounds. 

v. Tests new and/or revised laboratory methods and procedures to verify suitability of 
methods or materials for meeting laboratory requirements. 

vi. Schedules, distributes/balances, and guides the work assignments of other laboratory 
staff, accordance with established work flow/assignment requirements, to assist in the 
accomplishment of the assigned workload. 

vii. Monitors and reports the work performance of co-workers to determine overall 
conformity to established timetables and quality standards and to document and 
communicate employee production levels and training needs. 

viii. Trains and advises other laboratory analysis and technical staff to improve performance 
levels and to provide functional assistance in solving work problems encountered. 

ix. Evaluates laboratory-testing-related biological products, such as reagent test facts, to 
determine conformity with agency product standards and to provide data for use in 
making purchasing decisions. 

x. Advises supervisory staff in updating, modifying, and adopting examination/analysis 
procedures and equipment to provide alternate means for solving problems and/or to 
ensure adherence of agency practices to state and federal regulations or the usual and 
customary laboratory practices published by professional or certifying organizations. 

xi. Interprets laboratory examination findings in conformity with the laboratory protocol 
involved and within the nominal expected value ranges, pertinent standards, and 
regulations, to provide a basis for making conclusions, comparisons, and 
recommendations and to aid the preparation of technical reports. 

xii. Enters, logs, and/or inventories laboratory specimens and samples, to record and 
document receipt, acceptability, and condition, in accordance with laboratory protocol. 

xiii. Fixes, sections, and stains biological specimens or tissue to provide means for isolating, 
cultivating, identifying, and classifying the microscopic characteristics of a specimen. 

xiv. Writes and compiles laboratory reports, correspondence for scientific papers to return a 
written response to the person or agency requesting the test of the specimen and/or to 
document significant findings. 

xv. Cleans, calibrates, operates, and/or repairs laboratory equipment and instruments such 
as spectrophotometers, incubators, microscopes, centrifuges, or autoclaves in 
accordance with laboratory protocol, to ensure the apparatus is properly maintained and 
available for future use. 

xvi. Testifies at judicial and/or administrative hearings involving the consideration of 
biological or microbiological analyses, to explain, interpret, and provide information on 
the findings and conclusions of laboratory tests and comparisons. 

 
c. FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED 

These may be acquired on the job and are needed to perform the work assigned.  
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i. Knowledge of: state law and regulations and agency policies, procedures, and standards 

governing laboratory analysis functions;  
ii. Information sources and resource literature pertinent to agency biological and micro 

biological functions;  
iii. The laboratory protocol, testing procedures, equipment, material, and facilities of the 

agency laboratory; techniques of training and leading others. 
iv. Ability to: apply and evaluate the effectiveness of agency laboratory testing or analysis 

procedures, guidelines, and standards;  
v. Use and maintain agency laboratory supplies, instruments, and apparatus, such as 

centrifuges and microscopes;  
vi. Compare and evaluate the specifications of newly developed laboratory equipment and 

material with agency product standards;  
vii. Instruct other laboratory staff in policies, procedures, and standards of laboratory testing 

and analyses;  
viii. Guide other technical staff in meeting laboratory-testing goals. 

 
d. ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED 

(Applicants will be screened for possession of these through written, oral, performance, and/or 
other evaluations.) 
 
i. Knowledge of: the principles of biology and microbiology and their applications in a 

laboratory setting;  
ii. The principles and concepts of applied laboratory testing; the hazards and safety 

precautions of laboratory testing activities;  
iii. Research literature in biology and microbiology. 
iv. Ability to: communicate orally and in writing to present technical and scientific findings, 

conclusions, and recommendations;  
v. Interact with other laboratory staff and other public or private health officials to exchange 

information and provide instruction or advice;  
vi. Understand, interpret, and apply oral and written supervisory instructions, equipment 

operation and test procedure protocol, and safety rules;  
vii. Calculate solutions to mathematical and statistical problems;  
viii. observe and identify characteristics or patterns in substances and material examined;  
ix. Extract and interpret findings from laboratory examinations;  
x. Summarize set personal work priorities and manage own work time. 
 

8. LICENSED DRUG AND ALCOHOL COUNSELOR  
 
a. DESCRIPTION 

Under limited supervision provides advanced professional counseling and treatment for clients with 
Substance Use Disorder as described by the State of Nebraska classification of Chemical 
Dependency Counselor.  May be responsible for coordinating activities with other alcohol and drug 
counselors.      
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Conducts and facilitates Substance Use Disorder specific groups and activities 

developed and under the direction of the assigned supervisor.  
ii. Conducts individualized Substance Use Disorder specific counseling services as 

identified in client treatment plans.   
iii. Completes clear and concise documentation in medical record and provides needed 

information to treatment team in a timely manner in compliance with agency policies 
concerning content and form.   

iv. Participates in committees and work groups to improve services; involved in continuing 
education opportunities; maintains certification as LADC; attends in-services, workshops 
and/or assigned training as assigned by agency and/or supervisor.   

v. Develop informational content for drug and alcohol education.   
vi. Participates in assessment process and provides drug specific information for 

assessments as requested.   
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c. MINIMUM QUALIFICATIONS 
Current and valid Nebraska license as an Alcohol and Drug Counselor. Experience working in 
chemical dependency or adolescent treatment services and valid driver’s license or ability to 
provide independent transportation. 
 

9. LICENSED MENTAL HEALTH PRACTITIONER 
 

a. DESCRIPTION 
Under close clinical supervision of a Licensed Mental Health Practitioner or other qualified 
professional, provides mental health services to persons under the care/custody of the state/living 
in state-owned/operated facilities/institutions. Duties include conducting individual, family and/or 
group therapy with persons served and/or family members consistent with the goals established by 
the interdisciplinary treatment team. Supervision, as clinically needed but at least one hour per 
week, through direct observation, video/audio tape, two way mirror, review of written assessments 
and progress notes. Performs related work as assigned. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Under clinical supervision, conducts assessments of psychosocial status and needs of 

individuals served, incorporating information obtained through psychological evaluations, 
social work assessments, individual history and direct clinical observation to develop 
and/or recommend changes to treatment plans;  

ii. Under clinical supervision, assists an individual to understand, solve, prevent and/or 
cope with problems such as, but not limited to, areas of education, vocation and/or 
interpersonal relationships, in a social environment;  

iii. Under clinical supervision, provides individual therapy, i.e., a private, one-to-one session 
following a theory-based approach which uses counseling techniques to deal with 
thoughts, feelings and behaviors in the treatment of mental or emotional disorders and 
maladjustment. Goals of individual therapy are typically to relieve psychological distress, 
attain insight into the nature of the individual’s disorder and/or to assist the person in 
decision making and acquiring new behaviors;  

iv. Under clinical supervision, provides group therapy, using group dynamics to facilitate 
communicating about thoughts, feelings, and behaviors in order to produce changes that 
help individuals within the group to relieve emotional distress, attain insight into the 
nature of the participants’ problems and/or improve adaptive functioning, interpersonal 
relationships and social functioning;  

v. Under clinical supervision, provides family therapy, i.e., a private therapeutic relationship 
involving two or more members of a nuclear or extended family and/or significant other 
individuals and one or more therapists. This course of therapy is designed to follow a 
theory-based pattern or rationale focusing on inter-familial relationships, interactions and 
structure, and when required, on the family’s response to the presence within the family 
of a person with a mental or emotional disorder;  

vi. Subject to supervisor’s review, revision and approval, and consistent with governing 
standards, compiles progress notes and documents assessments and treatment 
activities;  

vii. May be assigned case management duties by the interdisciplinary treatment team 
including: facilitating team meetings, assuring completeness of individual treatment 
plans or other case management activities;  

viii. May serve as treatment plan coordinator for individuals as assigned by the 
interdisciplinary treatment team;  

ix. Responsible for updating the treatment plan as appropriate;  
x. Discusses progress of individual with treatment team; 
xi. May attend and participate in various team meetings and committees; 
xii. May provide consultation to others on treatment issues;  
xiii. May administer tests and assessment tools that are not regulated by other discipline 

laws; and, 
xiv. May design and present in-service training in areas of clinical expertise such as 

specialized therapeutic techniques, review of relevant research, etc. 
 

c. MINIMUM QUALIFICATIONS 
Licensed as a Mental Health Practitioner in Nebraska or possesses another license that allows the 
incumbent to provide the above mental health services as required by Neb. Rev. Stat. § 38-2122.  
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10. LICENSED MENTAL HEALTH PRACTITIONER II 

 
a. DESCRIPTION 

Under limited supervision, independently provides mental health services/therapy, within the scope 
of practice, for individuals, families, and/or groups, under the care/custody of the state and/or living 
in state-owned and operated facilities/institutions, consistent with the goals established by the 
interdisciplinary treatment team; performs related work as assigned. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Conducts reviews of psychosocial/cultural status and needs of individuals and families 

served using information from psychological evaluations, social work assessments, 
individual history, direct clinical observations and other sources to develop treatment 
plans and recommend treatment plan changes. 

ii. Counsels’ individuals in the areas of education, vocation, living skills and/or 
interpersonal relationships in a social environment to understand, solve, prevent and/or 
cope with, identified needs and problems. 

iii. Provides individual therapeutic interventions following a theory-based approach which 
uses counseling techniques to deal with thoughts, feelings, and behaviors in the 
treatment of mental or emotional disorders and maladjustment's to relieve emotional 
distress, attain insight into the nature of the individual's problem and/or assist the person 
in decision making and acquiring new behavior. 

iv. Provides group therapeutic interventions following a theoretical pattern or modality, 
which utilizes group dynamics to facilitate communicating about thoughts, feelings, and 
behaviors in order to produce changes that help individuals with the group to relieve 
emotional distress, attain insight into the nature of the participant's problem and/or to 
improve adaptive functioning, interpersonal relationships and social functioning. 

v. Provides couples or family therapeutic interventions utilizing evidence and theory-based 
approaches to motivate and facilitate change in family system, structures and 
communication to reduce and prevent interpersonal violence and promote systemic 
adaptation, resiliency, hope and recovery. 

vi. Compiles progress notes and documents assessments and treatment activities to 
comply with governing standards. Develops treatment plans with input from 
interdisciplinary team. 

vii. Provides crisis intervention and conflict resolution. 
viii. Coordinates interdisciplinary team meetings and/or serves as a member to ensure 

completeness of individual treatment plans or other case management functions or to 
update treatment plans. 

ix. Confers with treatment team members and others to resolve treatment issues/conflicts 
interfering with client's successful completion of treatment services. 

x. Administers tests and assessment tools that are not regulated by other discipline laws to 
assess a person's aptitudes, attitudes, abilities, achievements, interests, and personal 
characteristics in order to facilitate the development of sound treatment plans. 

xi. Designs and presents in-service training in such areas as specialized therapeutic 
techniques or to review relevant research to meet training needs and requirements. 

xii. Trains co-workers, as directed, in specific task and job practices and procedures of a 
Mental Health Practitioner to improve performance levels and qualify them for licensure 
as a Mental Health Practitioner. 

 
c. KNOWLEDGE, SKILLS AND ABILITIES REQUIRED 

These are needed to perform the work assigned. 
 
i. Knowledge of: DSM, patterns and processes of normal growth and development; mental 

and emotional disorders; behavior management and modification; applied behavior 
analysis; psycho educational training; individual, group, and family therapy techniques; 
system theories and bio-psychosocial intervention theories; social and cultural factors as 
related to mental health; program specific treatment issues; applicable agency policies 
and organizations; program specific philosophies, policies, and procedures. 

ii. Ability to: demonstrate the application of therapy methods and techniques; communicate 
in person, by telephone, as a group facilitator, and in written formats with persons 
served, other staff, families, and other agencies; monitor patient progress and = 
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recommend new strategies; prepare written reports; document findings and treatment; 
conceptualize, integrate and express interdisciplinary input; explain the significance of 
behavior patterns and signs to patients and other team members. 

 
d. MINIMUM QUALIFICATIONS 

Applicants will be screened for possession of these qualifications. Applicants who need 
accommodation in the selection process should request this in advance. 
 
i. Licensed as a Mental Health Practitioner or possesses another license that allows the 

incumbent to provide the above mental health services as required by NE. Rev. Statute 
38-2122. 

ii. Master's Degree in Social Work, Counseling, Marriage and Family Therapy, Human 
Development, Psychology, Family Relations, Vocational Rehabilitation, Art Therapy, 
Divinity, Human Resources, Naturopathy, Mental Health or other field approved by the 
Nebraska Department of Health and Human Services in order to become a Licensed 
Mental Health Practitioner AND 3000 hours of post-degree supervised counseling 
experience. 

 
11. LICENSED PRACTICAL NURSE (LPN) 

 
a. DESCRIPTION 

Under direction of a Registered Nurse or other eligible licensed practitioner, provides nursing care 
for ill, injured, or disabled persons performs related work as assigned.  
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Observes, evaluates, and charts patient’s behaviors, symptoms, reactions to 

medications, diet, the environment and patient needs;  
ii. Responds to patient’s calls and/or requests;  
iii. Prepares and administers therapies and/or treatments such as rehabilitation activities, 

dressing wounds, or other skin or breathing treatments;  
iv. Documents care activities in patient’s medical record;  
v. May collect lab specimens;  
vi. Administers medications, charts time given and amounts on patient records;  
vii. Is aware of potential and actual adverse medication reactions and responds 

appropriately when such occur;  
viii. Assists or collaborates with Registered Nurses, unit manager, or team leader in 

developing nursing care plans;  
ix. Assists in implementing care plans;  
x. Participates in interdisciplinary team meetings to provide input into patient care planning; 
xi. Interprets care and treatment plans and approaches to other personnel;  
xii. Reviews charting, evaluates and reports patient care to proper persons;  
xiii. Keeps necessary records;  
xiv. May prepare patients for examinations, tests, or physician visits;  
xv. Monitors direct care staff; and,  
xvi. Assists in training and educating direct care staff.  
 

c. MINIMUM QUALIFICATIONS 
A current license to practice as a licensed practical nurse in Nebraska or authority based on the 
Nurse Licensure Compact to practice as a licensed practical nurse in Nebraska. 
 

12. MEDICAL RADIOGRAPHER (X-RAY TECHNICIAN) 
 
a. DESCRIPTION 

Under limited supervision, schedules and conducts x-ray examinations of organs, bones, and 
tissues; operates and maintains equipment; processes x-ray films; maintains files and supply 
inventories; performs related work as required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
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i. Schedules patients for x-rays to comply with requests for Physicians, Physician 
Assistants, and nurses. 

ii. Explains procedures to patients, positions them in proper postures, and instructs in 
proper breathing techniques during examinations to ensure good results. 

iii. Adjusts equipment and settings to obtain desired ionizing radiation and exposes film to 
get a good picture. 

iv. Develops film in automatic processor and checks quality of film to determine need for a 
repeat procedure. 

v. Records, labels, mounts, and files x-rays to present to consultants for their 
interpretation. 

vi. Cleans x-ray and film processor and does minor maintenance and/or calls qualified 
maintenance technician to make necessary repairs or adjustments. 

vii. Records activity in daily ledgers to have a history and data for preparing required 
reports. 

viii. Orders and stores required supplies and chemicals to ensure an adequate inventory for 
continuous operation. 

ix. Issues and has dosimetry film read monthly to ensure staff are not subject to over 
exposure. 

x. Positions patients, adjusts controls, and administers contrast materials to assist 
radiologist in fluoroscopic examinations. 

xi. Files exposed film in master files to ensure ready access when needed for diagnosis. 
 

c. FULL PERFORMANCE KNOWLEDGES. ABILITIES. AND SKILLS REQUIRED 
These may be acquired on the job and are needed to perform the work assigned. 
 
i. Knowledge of recent literature and developments in the field; applicable agency 

regulations, policies, and procedures; equipment used. 
ii. Ability to maintain a professional attitude and a sense of responsibility for the well-being 

of patients; operate agency equipment; maintain accurate records; maintain quality 
control. 

iii. Skill in delicate and complex procedures. 
 

d. ENTRY KNOWLEDGES, ABILITIES AND SKILLS REQUIRED 
Applicants will be screened for possession of these through written, oral, performance and/or other 
evaluations. 
 
i. Knowledge of radiation safety procedures and measures; medical terminology related to 

x-ray work; positioning patients for x-rays; exposure, processing, and storage of x-ray 
film; operation and maintenance of equipment; physiology; chemistry; bacteriology; 
physics; radiographic theory and techniques. 

ii. Ability to establish and maintain effective working relationships with others; exercise tact, 
courtesy, initiative, and integrity towards patients, co-workers, and professional staff; 
follow oral and written instructions. 

 
e. MINIMUM QUALIFICATIONS 

Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the 
following coursework/training and/or experience. 
 
i. Licensed as a Medical Radiographer as required by Nebraska Revised Statute 71-3507. 
ii. Graduation from an approved educational program for Medical Radiographers and 

licensed in the State of Nebraska as a Medical Radiographer. 
 

13. MEDICAL RECORDS CLERK 
 

a. DESCRIPTION 
Under general supervision, maintains medical records at a facility; performs related work as 
required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Transcribes medical dictation from medical staff to have a completed medical history 

and record for each patient. 
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ii. Types information onto medical forms to complete them. 
iii. Interviews patients or patient's relatives to obtain medical information to complete forms 

for the patients' records. 
iv. Codes medical diagnosis using nationally recognized coding systems to complete forms 

for reimbursement. 
v. Writes information onto index files to be used to prepare statistical reports. 
vi. Reviews medical records to ensure completeness and all information required for 

accreditation. 
vii. Extracts information from files to compile informational reports and to release to 

authorized individuals in compliance with confidentiality standards. 
viii. Writes correspondence and completes forms to send to Mental Health Board or other 

facilities or agencies as required. 
 

c. FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED 
These may be acquired on the job and are needed to perform the work assigned. 
 
i. Knowledge of facility medical records procedures and standards; facility medical records 

filing systems and the location of records; forms and form letters used by the facility; 
medical records confidentiality requirements; medical terminology; medical diagnosis 
coding systems used by the facility. 

ii. Ability to operate data entry and magnetic file entry devices; extract, record and report 
data from facility medical files; maintain the confidentiality of medical records. 

 
d. ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED 

Applicants will be screened for possession of these through written, oral, performance, and/or other 
evaluations. 
 
i. Knowledge of alphabetic and numeric filing systems; medical terminology; basic math; 

correct English grammar; medical records keeping practices. 
ii. Ability to type; take dictation; obtain medical information from ill patients, patients; 

relatives and medical staff; maintain files; operate a calculator, Xerox machine, 
Dictaphone and switchboard. 

 
e. MINIMUM QUALIFICATIONS 

Entry knowledge, abilities, and/or skills may be acquired on the job and are needed to perform the 
work assigned. 
 
i. High school graduation or equivalent. 
 

14. MEDICATION AIDE  
 

a. DESCRIPTION 
Under general supervision of a licensed healthcare professional, provides medications for another 
person according to the five rights, records medication provision, observes and monitors the effects 
of medications, and maintains medications in accordance with facility policies; performs related 
work as assigned.  
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do these listed examples include all the 
duties that may be assigned. 
 
i. Accountable for administering and/or distributing medications in a timely manner, 

according to physician orders;  
ii. Distributes and or administers medications according to the five rights: getting the right 

drug to the right recipient in the right dosage by the right route at the right time;  
iii. Under the supervision and assignment by a licensed healthcare professional, observes, 

monitors, reports, and takes appropriate actions regarding the effects associated with 
the medication;  

iv. Completes and maintains accurate paperwork regarding the charting of patient 
medications distributed and administered;  

v. Ensures that medications are stored and handled in accordance with the facility’s 
policies and intervenes when unsafe conditions indicate a medication should not be 
provided; and,  
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vi. Attends in-service training classes and participates in on-the-job training programs to 
acquire knowledge, skills and abilities necessary.  

 
c. KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED 

These are needed to perform the work assigned. 
 
i. Knowledge of Nebraska Medication Aide Act; medication administration and adverse 

medication reactions: HIPAA regulations; safety principles in the application of 
medication procedures; abuse and neglect reporting requirements; privacy and dignity 
principles. 

ii. Ability to recognize adverse medication reactions and take appropriate action; follow oral 
and written instructions in exact detail; prepare and maintain accurate records, charts, 
and reports; maintain confidentiality; comply with a recipient's right to refuse to take 
medication; maintain hygiene and apply current accepted standards of infection control; 
comply with the limitations and conditions under which a medication may provide 
medications; lift up to 50 lbs. occasionally and push/pull the medication carts to specified 
areas occasionally up to 75 lbs. on a daily basis; frequently bend at the waist and neck 
and frequently twist at the waist and walk or stand up to 90% of the shift for medication 
delivery; interact with patients and others in a positive manner and be flexible to meet 
changing demands of the job. 

 
d. MINIMUM QUALIFICATIONS 

Placement on the State of Nebraska Medication Aide Registry as a Medication Aide. Must be at 
least 18 years of age. 
 

15. MENTAL HEALTH SECURITY SPECIALIST II  
 

a. DESCRIPTION 
Under general supervision, provides direct care and/or residential care, custody and monitoring of 
individuals in a juvenile dual diagnosis unit or secure state facility/ward under the direction of 
nursing and medical staff. Incumbents perform duties related to basic physical care, treatment 
programs and behavior interventions. They observe, report and record individual/group behavior 
and activities and implement interventions as authorized; performs related work as assigned. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do these examples include all the duties 
that may be assigned. 
 
i. Monitors the safety and security of individuals within assigned unit;  
ii. Assists with security procedures such as fingerprinting, photographing and security 

searches of residents. Interacts with individuals in care to instruct, orient and assist 
individuals with program goals; report and/or document care delivery and observations; 

iii. Monitors, provides and assists with feeding, bathing, dressing, toileting and other 
personal hygiene activities;  

iv. Maintains safe and sanitary environment by performing laundry and housekeeping 
duties; 

v. Responds to emergency or crisis situations and may intervene in verbal disputes and/or 
provide physical intervention that includes restraining individuals;  

vi. Takes and records individuals’ vital signs;  
vii. Lifts and repositions individuals;  
viii. Escorts and transports individuals to appointments and activities inside or outside the 

facility;  
ix. Organizes and leads individual and group activities;  
x. Provides input into treatment plans;  
xi. Conducts admission, transfer and discharge procedures within scope of practice.  
xii. Participates in team meetings and activities; and,  
xiii. May be required to plan, organize and participate in a variety of recreational or 

vocational activities 
 

c. MINIMUM QUALIFICATIONS 
Be at least 19 years of age to work with adult client populations; be at least 21 years of age to work 
with adolescent client populations. 
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16. NURSE PRACTITIONER (Advanced Practice Registered Nurse) 
 

a. DESCRIPTION 
Under the direct supervision of a licensed Physician, performs health care services to 
patients/clients who are under the care of a state institution.  Incumbents perform medical 
procedures and tasks in collaboration and consultation with a Physician.   Incumbents 
independently conduct appropriate examinations and recommend proper diagnosis and treatment; 
performs related work as required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Assesses the health status of patients/clients through comprehensive physical 

examination and diagnostic procedures to provide for the primary care of 
patients/clients;  

ii. Applies advanced nursing principles to effectively diagnose and treat patients/clients; 
iii. Prescribes medications and orders therapeutic treatments related to medical conditions 

within the scope of practice to provide appropriate patients/client care;  
iv. Formulates, implements, and monitors health management plans and refers 

patients/clients as medication conditions require for the management of health 
problems;  

v. Provides education and counseling for patients/clients and families on health promotion, 
health maintenance, and health restoration for the management of health conditions; 
and, 

vi. Initiates appropriate interventions in emergency situations until a Physician is available 
to administer treatment. 

 
c. MINIMUM QUALIFICATIONS 

Successful completion of an accredited program for Registered Nurse and Nurse Practitioner and 
a current, valid license to practice as a Registered Nurse and be certified as a Nurse Practitioner 
in the State of Nebraska or authority based on the Nurse Licensure Compact to practice as a Nurse 
Practitioner in Nebraska.  
 

d. OPTIONAL SPECIALIZATION 
BSDC may request a specialization in Psychiatry or a Certified Registered Nurse Anesthetist. 

 
17. NURSE SUPERVISOR 

 
a. DESCRIPTION 

Under direct supervision, and within the scope of RN licensure, supervises nursing and direct care 
staff in the delivery of nursing services. Incumbents provide nursing care and administer nursing 
services through one of the following management situations: supervision of a autonomous patient 
care area; supervision of a specific clinical program; or shift supervisor for a unit or campus; or in 
charge of all nursing services within a Correctional facility; performs related work as required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Directly supervises RN's, and/or LPN's on assigned shift/program and/or may supervise 

direct care personnel. 
ii. Administers nursing service activities on assigned shift or specific program; completes 

performance evaluations on subordinate nursing service employees;  
iii. Schedules nursing service staff for assigned shifts and work area. 
iv. May fill in for the Nursing Director/Associate or Nursing Director in their absence. 
v. Trains subordinates in the nursing care of mentally ill, developmentally disabled, 

geriatric, chemically dependent patients or inmates at a Correctional facility. 
vi. May provide required nursing in-service training programs. 
vii. Consults with psychiatrists, physicians, psychologists, and other clinical staff in 

coordinating individual patient care treatment plans. 
viii. Resolves conflicts between patients and employees as well as difficult personnel related 

problems.  
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ix. Assures high standards of sanitation and infection control in accordance with 
accreditation standards.  

x. Interviews and hires nursing service employees for designated shift or program. 
xi. Assures that adequate standards of medical record keeping are maintained.  
xii. Completes various nursing service reports. 
xiii. Performs nursing tasks in emergencies. 
xiv. May attend department head or treatment team meetings. 

 
c. KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED 

These are needed to perform the work assigned. 
 
i. Knowledge of registered nursing theory and practice; accepted standards of care; 

policies and procedures governing nursing care; sanitation and infection control 
standards; planning, providing and evaluating quality nursing care; Nebraska regulations 
pertaining to nursing practice, including scope of practice parameters; psychology or 
another behavioral science;  

ii. Supervision or management techniques, principles, or practices. 
iii. Skill in coordinating and providing nursing care; directing nursing service shift or 

program activities. 
iv. Ability to supervise a shift or program for nursing care; oversee the maintenance of 

medical records;  
v. Write administrative reports as required; communicate effectively orally and in writing; 

use a computer. 
 

d. MINIMUM QUALIFICATIONS 
A current license to practice as a Registered Nurse in Nebraska or authority based on the Nurse 
Licensure Compact to practice as a registered nurse in Nebraska. Experience assigning, reviewing, 
leading, or supervising the work of others. 

 
18. OCCUPATIONAL THERAPIST 

 
a. DESCRIPTION 

Under limited supervision, plans, directs and coordinates therapy programs involving the 
assessment of motor functions, neurodevelopment, perception and personal and social 
development in the treatment of clients served in a state facility. Programs are planned through an 
interdisciplinary treatment team setting; performs related work as assigned. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do these examples include all the duties 
that may be assigned. 
 
i. Performs occupational therapy assessments of clients through techniques of 

observation, interview, examination and testing to obtain and interpret data necessary 
for treatment planning and implementation. 

ii. Develops treatment plans and habilitation programs and identifies rehabilitation goals 
and techniques/methods to achieve goals. 

iii. Administers and interprets tests and evaluations in the assessment of clients' 
development and needs. 

iv. Communicates client needs, treatment plans and client progress with other 
professionals, the interdisciplinary team, the client, family members and/or guardians. 

v. Monitors and documents client responses and progress and prepares periodic written 
evaluations on the effectiveness of treatment programs and clients’ response to such 
programs; modifies treatment as needed to attain goals and terminates services when 
maximum benefit has been achieved. 

vi. Assists in the preparation of in-service training of occupational therapy personnel and 
other facility personnel in regards to the scope and functions of Occupational Therapy. 

vii. Maintains a constant inventory of materials and supplies used in the course of activities 
in the functioning of the Occupational Therapy department; prepares requests for new 
durable medical equipment. 

viii. Develops and/or coordinates therapeutic adaptations in the overall care and 
environment of the client, which may include adaptive equipment for activities of daily 
living, wheelchair modifications, splints, etc. 
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c. MINIMUM QUALIFICATIONS 
Bachelor’s degree in Occupational Therapy from an accredited school and licensed to practice as 
an Occupational Therapist in Nebraska by the Nebraska Department of Health and Human 
Services. 
 

19. OPHTHALMOLOGIST  
Perform the services required or requested to meet the standards required in the field of Optometry and per 
NDCS policy and procedures and will comply with all regulatory requirements for the State of Nebraska. 
 
a. DUTIES INCLUDE 

The examination of the human eye to diagnose, treat or refer for consultation or treatment any 
abnormal condition of the human eye, ocular adnexa, or visual system;  
 
The employment of instruments, devices, pharmaceutical agents, and procedures intended for the 
purpose of investigating, examining, diagnosing, treating, managing, or correcting visual defects or 
abnormal conditions of the human eye, ocular adnexa, or visual system; 
 
The prescribing and application of lenses, devices containing lenses, prisms, contact lenses, 
ophthalmic devices, orthoptics, vision training, pharmaceutical agents, and prosthetic devices to 
correct, relieve, or treat defects or abnormal conditions of the human eye, ocular adnexa, or visual 
system; 
 
The ordering of procedures and laboratory tests rational to the diagnosis or treatment of conditions 
or diseases of the human eye, ocular adnexa, or visual system; 
 
Treats eye-related issues due to complex medical conditions (diabetes, thyroid issues, multiple 
sclerosis, arthritis, etc.) 
 
Ensure high-quality patient care and work in multidisciplinary team with other doctors and staff 
Prescribe various treatment plans 
Inform Optometrist about patient condition  
Instruct interns, residents, or others in ophthalmologic procedures and techniques 
Stay up to date with trends in the care, diagnosis and treatment of eye disorders 
Develop or implement plans and procedures for ophthalmologic services 
 
NDCS Contract approved eyewear must be dispensed in a timely manner after the eye exam has 
been completed and glasses received from State Contractor.  
 
Dispensing of eye wear will consist of writing the order, verifying the order when received and the 
delivery and adjustment of eye wear.  
 

20. OPHTHALMOLOGIST  
Requirements and qualifications: 
 
a. Previous working experience as an Ophthalmologist for 2 year(s); 
b. A Medical Degree (M.D. or D.O) and a Certificate of Completion of Training (CCT); 
c. If additional in-depth training completed specify subspecialist areas (such as, glaucoma, retina, 

cornea, neurology, etc.); 
d. In-depth knowledge of treatments for chronic eye diseases; 
e. Outstanding communication and interpersonal skills; 
f. Excellent patient management skills; 
g. Impeccable hand-eye coordination. 
 

21. OPTOMETRIC AIDE 
 
a. DESCRIPTION 

Under limited supervision, conducts basic eye exams on inmates confined to a correctional facility, 
schedules appointments with optometrists/ophthalmologists, fits/orders/adjusts/ repairs 
eyeglasses. Performs related tasks as assigned. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
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i. Conducts eye exams on all inmates entering the assigned institution and annual exams 
on all inmates having a documented need. 

ii. Schedules on-site appointments for inmates with an optometrist. 
iii. Coordinates between facility and optometry diagnostic service vendors to attain timely 

and technically adequate service. 
iv. Initiates inmate files and fills out forms, labels and reports.  
v. Dispenses eyewear and other eye related products. 
vi. Fits, orders, adjusts and repairs eyeglass frames. Maintains equipment and tool control 

inventories. 
vii. Performs routine and preventative maintenance on equipment. Reviews all Inmate 

Interview Requests and responds within 48 hours. Collects DNA specimens for 
submission to Nebraska Crime Lab. 

viii. Schedules emergency travel orders for contract ophthalmologist and community 
hospitals.  

ix. Assists DCS medical records department with records requests and filing. 
x. Works with accounting department to resolve billing discrepancies resulting from inmate 

claims. 
 

c. KNOWLEDGE, SKILLS AND ABILITIES REQUIRED 
These are needed to perform the work assigned. 
 
i. Knowledge of institutional rules and regulations; inmate rules; tools and equipment used 

in eye care; computer and software applications used on the job; 
ii. Ability to communicate effectively; follow instructions; use a computer; establish and 

maintain files; properly use equipment and tools of the job;  
iii. document inmate care;  
iv. Complete all required training. 

 
d. MINIMUM QUALIFICATIONS 

Applicants will be screened for possession of these qualifications. Applicants who need assistance 
in the selection process should request this in advance. 
 
i. High school education or equivalent and experience or training in office support 

functions. 
 

22. OPTOMETRIST 
 

a. DESCRIPTION 
Performs varying levels of optometry examination to diagnose, treat, or refer for consultation or 
treatment of any abnormal condition of the eye. Prescribing corrective lenses. Visual fields testing 
for Glaucoma. Performs related work as required. Must be properly licensed in the State of 
Nebraska. 
 
Perform the services required or requested to meet the standards required in the field of Optometry 
and per NDCS policy and procedures and will comply with all regulatory requirements for the State 
of Nebraska. 
 

b. DUTIES INCLUDE 
The examination of the human eye to diagnose, treat or refer for consultation or treatment any 
abnormal condition of the human eye, ocular adnexa, or visual system;  
 
The employment of instruments, devices, pharmaceutical agents, and procedures intended for the 
purpose of investigating, examining, diagnosing, treating, managing, or correcting visual defects or 
abnormal conditions of the human eye, ocular adnexa, or visual system; 
 
The prescribing and application of lenses, devices containing lenses, prisms, contact lenses, 
ophthalmic devices, orthoptics, vision training, pharmaceutical agents, and prosthetic devices to 
correct, relieve, or treat defects or abnormal conditions of the human eye, ocular adnexa, or visual 
system; 
 
The ordering of procedures and laboratory tests rational to the diagnosis or treatment of conditions 
or diseases of the human eye, ocular adnexa, or visual system; 
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NDCS Contract approved eyewear must be dispensed in a timely manner after the eye exam has 
been completed and glasses received from State Contractor.  
 
Dispensing of eye wear will consist of writing the order, verifying the order when received and the 
delivery and adjustment of eye wear.  
 

23. OPTOMETRIST 
 
a. RESPONSIBILITIES 

 
i. Perform thorough routine eye inspections. 
ii. Identify patient’s visual alertness, field of vision, and hand-eye coordination. 
iii. Diagnose sight problems, such as nearsightedness and color blindness. 
iv. Prescribe corrective lenses and medications. 
v. Maintain accurate medical files for all patients. 
vi. Promote eye health by teaching patients about proper eye care techniques. 
vii. Identify and assess eye defects and diseases such as diabetes and liver failure. 
viii. Record all diagnosis and treatment plans including transfers and therapeutic 

prescriptions. 
 
b. ADDITIONAL RESPONSIBILITIES 

 
i. Doctor of Optometry (O.D.) degree. 
ii. Must possess and prove a valid Nebraska state-issued license for O.D. and optometry. 
iii. A minimum of 2 years ‘experience as an Optometrist. 
iv. Outstanding communication and interpersonal skills. 
v. In-depth knowledge of eye-related disorders, conditions, and treatment. 
vi. Customer service oriented with excellent analytical skills. 

 
24. PHARMACIST 

 
a. DESCRIPTION 

Under limited supervision, performs professional work in compounding and dispensing drugs and 
other pharmaceutical preparations and supplies in a state hospital/institution/correctional facility. 
The work involves compounding medications and dispensing prescriptions as prescribed by a 
Physician, Physician Assistant, or Dentist, determining appropriateness of prescriptions according 
to state and federal laws, facility guidelines, and accreditation standards, ensuring proper dosages, 
and maintaining accurate records of drugs and pharmaceutical supplies in inventory. Incumbents 
are supervised by a Pharmacy Manager who directs the pharmacy unit of the 
hospital/institution/correctional facility; performs related work as required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Monitors drug therapy by direct involvement with the patient and evaluation of the 

patient's drug regimen, medical or psychiatric needs, laboratory data, and patient 
progress reports; communicates relevant findings and recommendations to other 
professional staff responsible for the patient's care and treatment. 

ii. Participates as a member of a treatment team in planning, evaluating, and implementing 
individualized treatment programs. 

iii. Fills and dispenses medication orders according to the prescription; assesses 
prescription appropriateness and legibility; evaluates dosages and determines potential 
of drug-drug, drug-disease, and drug-diet interactions and effects of patient related 
variables in treatment. 

iv. Confers with physicians, nurses, and other health care personnel on drug indications, 
contra-indications, and incompatibility of certain drugs, side effects, adverse reactions, 
and alternate medications. 

v. Consults with physicians in areas such as drug therapy selection, pharmacokinetics, 
nutritional support and determination of therapeutic endpoints. 

vi. Counsels and educates patients individually and in groups on drug therapy; explains 
need for medication, effects on disease, potential side effects and adverse reactions; 
evaluates the patients’ potential for self-medication. 
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c. MINIMUM QUALIFICATIONS 
A Doctor of Pharmacology degree from an accredited school of pharmacy, including psychiatric 
pharmacy residency and/or fellowship, and licensed to practice as a Pharmacist in Nebraska. 
 

25. PHARMACY TECHNICIAN  
 
a. DESCRIPTION 

Under the direct supervision of a licensed pharmacist, performs technical work assisting a licensed 
pharmacist in processing prescriptions for distribution to clients/patients of a state facility; performs 
related work as required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Checks for outdated medications and removes them from usable inventory. 
ii. Assists pharmacist in filling prescriptions and prepares medication for distribution to 

residents and outpatients; all medications are checked by a licensed pharmacist before 
distribution.  

iii. Delivers all medications to living units and ensures proper safety and security measures 
are observed throughout the delivery process.  

iv. Operates unit-dose packaging systems.  
v. Maintains accurate counts of controlled substances and ensures proper record-keeping 

of all transactions related to controlled substances.  
vi. Prepares floor-stock and controlled substance items pursuant to requests for said items.  
vii. Inspects medication rooms for adequacy of drug stock, inspects pharmaceuticals for 

proper labeling and storage, expiration dates, sanitary conditions and security 
measures.  

viii. Assists in annual inventory of all medication.  
ix. Prepares medications for discharges and outpatients, maintains prescription files and 

packages medications for delivery via postal service.  
x. Performs various clerical duties related to pharmacy.  
xi. Provides patient profile information to nursing staff upon request.  
xii. Serves as a liaison between pharmacist staff, computer software companies and drug 

wholesalers to resolve problems.  
xiii. Performs routine housekeeping duties to maintain sanitary conditions of the pharmacy. 
 

c. MINIMUM QUALIFICATIONS 
Must be at least 18 years of age; have high school diploma or equivalent; no misdemeanor or felony 
convictions of any non-alcohol, drug related crimes AND registered by a state or national certifying 
body approved by the State of Nebraska Board of Pharmacy as a pharmacy technician.  
 

26. PHLEBOTOMIST 
 
a. DESCRIPTION 

Performs a variety of venipuncture techniques and collects blood specimens from persons in 
support of laboratory procedures used in the diagnosis and treatment of disease; using standard 
equipment such as vacutainer tubes and sleeves, tourniquets, syringes and butterfly needles; 
performs related work as required. 
 

27. PHYSICAL THERAPIST 
 
a. DESCRIPTION 

Under limited supervision, performs professional work in the delivery of physical therapy services 
to persons with physical disabilities who reside in a Department of Public Institutions facility.  
Incumbents plan and administer medically prescribed physical therapy treatment and rehabilitation 
programs to restore function, relieve pain, and prevent further disability; performs related work as 
required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
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i. Reviews all medical staff referrals and assigns patients to professional staff for 
administration of various muscle and functional diagnostic evaluations. 

ii. Plans, writes, and administers treatment programs for clients, utilizing traditional 
physical therapy modalities to restore function, relieve pain, and prevent further 
disability. 

iii. Oversees the administration of medically prescribed treatment modalities performed by 
professional and para-professional staff to ensure proper methods and procedures are 
being administered and the professional code of ethics is being followed. 

iv. Instructs staff in the proper use/operation of equipment and techniques pertinent to a 
particular treatment modality to ensure efficient and effective treatment programs. 

v. Inspects treatment modalities in progress to ensure proper methods and techniques are 
being utilized and to evaluate the effectiveness of the treatment program and the clients' 
response to the program. 

vi. Consults with physicians regarding the physical therapy programs for individual clients to 
report progress and/or the need to revise particular programs. 

vii. Participates in treatment team meetings to ensure efficient communication and 
exchange of information with interdisciplinary staff. 

viii. May participate in the planning and/or delivery of in-service training programs related to 
the scope and function of physical therapy. 

ix. May participate in the development and construction of adaptive ambulatory equipment 
and orthopedic devices to better meet the treatment needs of clients. 

x. Establishes the Physical Therapy Department budget and oversees the ordering of 
equipment and supplies to ensure the efficient utilization of resources and function of the 
department. 

 
c. MINIMUM QUALIFICATIONS 

Bachelor’s degree in Physical Therapy and licensed to practice as a Physical Therapist in Nebraska 
by the Nebraska Department of Health and Human Services. 
 

28. PHYSICIAN 
 
a. DESCRIPTION 

Performs varying levels of professional supervisory and medical work in a medical/surgical section 
of a public service health/correctional facility and/or provides advanced specialized medical work 
in a specialty field of medicine and surgery.  Performs related work as required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Supervises and/or participates in the examination and diagnosis of acutely ill patients 

and assumes responsibility for treatment. 
ii. Recommends admission and release of acutely ill patients. 
iii. Performs major or minor surgery as required. 
iv. Reads and interprets x-ray films. 
v. Assists in the instruction of professional and sub-professional staff in the general field of 

medical care. 
vi. Performs routine medical services involving the examination, care and treatment of 

patients or staff. 
vii. May perform advanced medical work in one or more of the recognized medical 

specialties. 
viii. May participate in the examination and treatment of mentally ill patients. 
ix. Works closely with consultant staff in strengthening medical service available to the 

facility and assist in the instruction of professional and sub-professional staff in general 
and specialized fields of medical care. 

x. May direct the medical services in the general medical and surgical sections of a large 
state facility with responsibility for care and treatment of patients. 

xi. Supervises physician of lower rank, graduate nurses and attendants in the performance 
of medical, nursing and custodial services. 

 
c. MINIMUM QUALIFICATIONS 

M.D. degree and license to practice medicine in the state of Nebraska plus three years of residency 
training in a recognized medical specialty in an approved hospital plus eligibility for, or possession 
of, certification in one of the medical specialty fields. 
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29. PHYSICIAN ASSISTANT 

 
a. DESCRIPTION 

Under direct supervision of a licensed physician Medicine and Surgery) performs health care 
services to patients who are under the care of a state institution. Incumbents perform only such 
medical procedures and tasks as are usually performed within the normal scope of the supervising 
physician's practice and independently conducts appropriate examinations and recommends 
proper diagnosis and treatment for the final approval of the supervising physician. This level 
assumes supervisory and management responsibilities for medical programs within a facility. The 
supervising physician is fully responsible for all Physician Assistant activities; performs related work 
as required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Performs routine physical and screening examinations for primary care of patients. 
ii. Initiates routine laboratory tests and related diagnostic studies as considered 

appropriate by the supervising physician (such as blood determinations, urinalysis, 
routine cultures, x-rays, EKG, etc.) 

iii. Performs routine therapeutic procedures such as injections, immunizations, 
incubations/cannulations, pulmonary, cardiovascular, gastrointestinal, 
eye/ear/nose/throat, and dressing of wounds for treatment of a variety of disorders. 

iv. Performs splinting and casting of broken bones, suturing of superficial wounds, and 
suture removal. Conducts physical examinations of all employees as required by the 
institution. 

v. Recommends diagnostic and/or therapeutic plans for patients including recommending 
pharmaceuticals. 

vi. Records and presents data in a meaningful manner to support the physician in reaching 
decisions and implementing care plans for patients. 

vii. May conduct patient rounds independently or assist the supervising physician on patient 
rounds. 

viii. Updates and records patient's progress notes and specified orders at the direction of the 
physician; assists in recording detailed narrative medical case summaries. 

ix. Consults directly with patients and/or their family, and/or outside physicians and medical 
facilities where patients have been treated, to obtain medical history information. 

x. Conducts individual and group therapy sessions. 
xi. Consults with the professional treatment team on devising plans and goals for patient 

treatment. 
xii. May serve on various institutional committees (such as Infection Control, Safety, 

Pharmacy, Rehabilitation, etc.) 
xiii. May schedule and arrange consultations and laboratory studies on an outpatient basis. 
xiv. Directs and supervises a medical function within a facility, such as Physical Therapy, 

Orthopedics, Laboratory, Psychology, Social Work, Gerontology; includes budget 
planning, purchasing, performance evaluations, co-signing records, etc. 

xv. May provide functional direction to lower level health care personnel (excluding 
Registered Nurses) in carrying out the functions of the position. 

xvi. Coordinates the clerkships of Physician Assistant Students; establishes objectives, 
conducts lectures, administers examinations, and completes evaluations. 

 
c. FULL PERFORMANCE  KNOWLEDGES, ABILITIES,  AND SKILLS REQUIRED 

These may be acquired on the job and are needed to perform the work assigned. 
 
i. Knowledge of: the clinical application of the Life Sciences in the diagnosis and treatment 

of specific diseases; the clinical problems of developmentally handicapped patients 
and/or the psychological problems of legal offenders; the unique setting of a state 
institution and the rules and regulations inherent in such an institution; organic etiologies 
of mental illness; the state budgeting and purchasing process; the Physician Assistant 
program educational requirements. 

ii. Ability to: work with psychiatric patients; communicate orally and in writing to all levels of 
the institution and agency; supervise and coordinate the work of others. 

iii. Skill in: adapting the approach of medical care services to accommodate the needs of 
the physically and/or mentally handicapped patients and/or the needs of legal offenders 
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who sometimes present hostile or bizarre behavior; managing a medical program; 
evaluating the work of others. 

 
d. ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED 

Applicants will be screened for possession of these through written, oral, performance, and/or other 
evaluations. 
 
i. Knowledge of the Life Sciences including Anatomy, Physiology, Biochemistry, 

Microbiology, Immunology, Histology, and Embryology; the use and effect of modem 
drugs; primary care medicine as outlined by the Nebraska State Board of Medical 
Examiners for Physician Assistants. 

ii. Ability to gain the confidence and cooperation of patients, the medical staff, and 
students; initiate primary care for patients when necessary; communicate orally and in 
writing with patients, family members and/or guardians, nurses, team members, and 
other medical staff; react effectively to medical and psychiatric emergencies. 

iii. Skill in interacting effectively with interdisciplinary teams toward providing medical care; 
clinical assessments and differential diagnosis; physical examination; basic CPR; 
interpreting laboratory data and x-rays; performing minor surgery; proctoscopy; the 
treatment of non-displaced fractures and casting; documenting observations and 
diagnosis. 

 
e. MINIMUM QUALIFICATIONS 

Graduation from an American Medical Association approved Physician Assistant program or have 
passed the National Commission Certification examination; supervisory experience helpful. 

 
30. PSYCHIATRIST 

 
a. DESCRIPTION 

Performs varying levels of medical work in supervising and treating patients or administering a 
program or major clinical unit at a neuro-psychiatric hospital, clinic or diagnostic and evaluation 
center. May instruct resident physicians in the modern principles and practices of psychiatry. 
Performs related work as required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Coordinates activities and personnel in an assigned segment of a psychiatric program; 
ii. Makes ward rounds and periodic inspections to evaluate the care and treatment of 

patients and to discuss, observe and advise on the treatment of unusual or difficult 
cases;  

iii. Responsible for diagnosis of illness and the determination and administration of 
treatment to be used on patients;  

iv. Confers with, advises and instructs members of the medical and support staff on the 
care, treatment and prognosis of patients;  

v. Administers or directs the administration of treatments and advanced techniques; 
vi. Conducts psychotherapeutic interviews and individual and group therapy and evaluates 

the progress of treatment;  
vii. Conducts and/or participates in staff conferences for the discussion of the diagnosis, 

treatment, parole and discharge of patients;  
viii. Develops short and long-range program and treatment goals and objectives; 
ix. Consults with supervisors on the methods, procedures and practices to be followed in 

the formulation and presentation of an extensive psychiatric residency training program; 
x. May participate in a program of formal instruction in modern psychiatric principles and 

practices for resident physicians and supervises resident physicians in the treatment of 
patients; and,  

xi. May serve in a public relations function and as a child psychiatry resource to other 
mental health institutions. 

 
c. MINIMUM QUALIFICATIONS 

M.D. degree, completion of one year internship in an approved hospital; and license to practice 
medicine in Nebraska plus three years’ experience as a psychiatric resident in a psychiatric 
institution or clinic approved for three years’ residency training in psychiatry by the Council on 
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Medical Education and Hospitals of the American Medical Association, plus accepted application 
for certification and successful completion of part one of the certification exam. 
 

31. PSYCHOLOGIST/LICENSED (CLINICAL) 
 
a. DESCRIPTION 

This is advanced professional psychological service work supporting a psychiatrist's clinical duties. 
Incumbents function as a recognized Mental Health Professional and may supervise psychologists 
who are not clinically certified. Performs related work as required. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Testifies at Mental Health Commitment Board Hearings and renders judgment as to the 

patient’s mentally ill dangerousness. 
ii. Provides information to law enforcement as well as legal system officials. 
iii. May perform psychological evaluations of patients in emergency protective custody. 
iv. May serve as a forensic consultant in assessing emergency hold patients. 
v. Conducts comprehensive psychological evaluations of patients incorporating intellectual 

neuropsychological and personality components directed towards determination of 
diagnosis with appropriate course of treatment without clinical supervision. 

vi. May assist the Psychology Director/Clinical Psychology Director or Psychiatrist in 
supervision of other psychologists, as well as other professional and paraprofessional 
treatment staff. 

vii. Provides psychological services to patients including observation, psychological 
evaluations, a review of psychological testing results, psychotherapy and treatment plan 
management. 

viii. Serves as a consultant to other staff in developing effective psychological treatment 
programs. 

ix. Serves as case manager for treatment of patients including a review of progress, 
revision and coordination of treatment. 

x. Provides training to other staff psychologists in the psychological management of 
patients. 

xi. Assists in the establishment of psychological services for various psychiatric populations 
on an as needed basis. 

 
c. MINIMUM QUALIFICATIONS 

Doctorate in Psychology with clinical certification by the Nebraska Department of Health and 
Human Services. 

 
32. REGISTERED NURSE (RN) 

 
a. DESCRIPTION 

Under limited supervision of a Nursing Director/Associate or Nurse Supervisor, provides 
professional nursing care for ill, injured, or disabled persons, provides clinical direction and 
guidance to Licensed Practical Nurses and direct care staff, provides direct patient nursing care 
and treatments within the scope of licensure, and performs related work as assigned.  

 
b. EXAMPLES OF WORK 

A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Directs, coordinates, monitors, and/or provides patient care activities and the delivery of 

nursing care by licensed professional nursing and direct care staff;  
ii. Trains nursing or direct care staff in appropriate nursing care standards and techniques 

to maintain standards of quality patient care;  
iii. Makes patient rounds;  
iv. Closely monitors the condition of patients;  
v. Assesses health status and implements appropriate nursing interventions;  
vi. Administers medications and/or treatments or supervises the administration of 

medications by licensed or certified staff members;  
vii. Evaluates and reports patient symptoms, progress, and reactions to medications; 
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viii. Consults with physicians, psychiatrists, psychologists, and other treatment staff 
members to communicate necessary information to assure quality patient care; 

ix. Writes a variety of reports on patient progress, medication use, initiates and completes 
patient focused actions necessary to accomplish the goals defined in the plan of care; 

x. Ensures patient records are kept current, transcribes physician's orders and records 
medications; 

xi. Assists in the evaluation of patient progress as part of the interdisciplinary team; 
xii. Participates as a member of an interdisciplinary team; and, 
xiii. Develops, implements, evaluates, and revises nursing care plans and communicates 

any changes.  
 

c. MINIMUM QUALIFICATIONS 
A current license to practice as a Registered Nurse in Nebraska or authority based on the Nurse 
Licensure Compact to practice as a registered nurse in Nebraska. 
 

33. RESPIRATORY THERAPIST 
 

a. DESCRIPTION 
Under general supervision, is responsible for respiratory care and treatment which includes 
performing assessments and treatments, and providing care for patients with respiratory difficulties 
and/or breathing disorders or illness; initiates and conducts therapeutic procedures, maintains 
client records, selects, assembles, checks and operates equipment; performs related work as 
assigned. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Develops care plans though the Interdisciplinary Team (IDT) process determined by a 

patient's individual problems and desired goals from the treatment; maintains 
communication with IDT on progress. 

ii. Performs respiratory diagnostic work such as analyzing sputum and breath specimens, 
determining oxygen levels, carbon dioxide levels and other blood gasses. Measures 
lung capacity, studies sleep patterns, provides chest physiotherapy and inhalation 
therapy. Conducts and assists with respiratory rehabilitative activities such as breathing 
exercises and the use of medications and respiratory equipment. 

iii. Administers specialized therapeutic respiratory treatments such as physiotherapy and 
inhalation therapy as prescribed by medical team. Administers medications in aerosol 
form to help alleviate breathing difficulties as needed and maintain/tract equipment is 
needed for aerosol treatments and administration of oxygen to assist with breathing. 
Monitor patient's physiological response to medications and therapy, maintain charts 
and make entries on medical records as necessary. 

iv. Performs suctioning procedures for individuals with tracheotomy tubes, performs 
postural drainage with percussion. 

v. Takes immediate steps to alleviate adverse conditions that an individual may experience 
during treatment, notifying medical staff in extreme cases. 

vi. May serve as lead worker Respiratory Staff Technicians; may also train in the use of 
therapy treatment and equipment. 

vii. May educate patients and their families about current condition and appropriate 
management techniques as well as respiratory equipment operation. 

viii. Studies disruptive sleep patterns that result from respiratory problems. Administers 
allergy skin tests, and interprets the testing response. 

ix. Maintains, inspects, cleans, and tests respiratory equipment as needed to ensure 
equipment is functioning properly and effectively. 

 
c. KNOWLEDGE, SKILLS, AND ABILITIES REOUIRED 

These are needed at entry level to perform the work assigned: 
 
i. Knowledge of: respiratory therapy treatments, techniques and practices; signs and 

symptoms of respiratory complications; and operation and maintenance of respiratory 
therapy equipment. 

ii. Skill in: handling respiratory equipment, problem solving, decision making. 
iii. Ability to: work with physically or emotionally handicapped, injured and severely ill 

patients; demonstrate mechanical aptitude; cooperate and communicate with others;  

66



Page 57   
RFP Boilerplate | 07012019 

distinguish physical and emotional disturbances in patients; do heavy lifting; 
communicate with a variety of people including staff, clients, family members, and 
medical professionals. 

 
d. MINIMUM QUALIFICATIONS 

Licensure to practice Respiratory Therapy in Nebraska. 
 

34. SPEECH PATHOLOGIST 
 
a. DESCRIPTION 

Under limited supervision, performs professional speech pathology work assessing and treating 
speech, language, voice and fluency disorders and evaluating swallowing and dysphagia skills of 
patients of a state facility. Incumbents are assigned a full range of professional duties and may lead 
less experienced speech pathologists and aide staff; performs related work as assigned. 
 

b.  EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do these examples include all the duties 
that may be assigned. 
 
i. Designs and determines the effectiveness of individual patient speech and language 

treatment programs to meet interdisciplinary program communication objectives; 
identifies alternative communication systems and/or techniques and instructs patients on 
such alternatives.  

ii. Evaluates and assesses swallowing and dysphagia skills of individual patients.  
iii. Designs and develops techniques for diagnosing and treating speech problems.  
iv. Monitors performance of speech pathology aides by observing therapy sessions, 

reviewing patient progress records and discussing patient programs with aide staff.  
v. Assesses speech and language capabilities of newly admitted patients and residents to 

determine the nature or extent of speech or language impairment; completes diagnostic 
reports and explains assessment results to staff, individuals, families and/or guardians.  

vi. Formulates individual and/or group therapy plans.  
vii. Monitors patients’ progress and adjusts treatments accordingly.  
viii. Provides direct speech training to patients whose communicative disorders require a 

professional therapist.  
ix. Serves as a member of the interdisciplinary team providing speech pathology 

assessments of the patient's abilities.  
x. Writes reports and maintains proper documentation of information including initial 

evaluation, treatment, progress and discharge of patients. 
 

c. MINIMUM QUALIFICATIONS 
Master’s degree in speech/language pathology and licensed as a Speech Pathologist in the State 
of Nebraska. 
 

35. STAFF CARE TECHNICIAN I/CERTIFIED NURSING AIDE/MEDICAL ASSISTANT 
 

a. DESCRIPTION 
Incumbents must successfully complete the required State approved 76-hour nurse aide training 
course and competency evaluation program administered by the State of Nebraska for continued 
employment. This class initially works under close supervision and gradually less supervision as 
proficiency in skills is acquired. 
 

b. EXAMPLES OF WORK 
A position may not be assigned all the duties listed, nor do the listed examples include all the duties 
that may be assigned. 
 
i. Assists with or provides personal hygiene care for members.  
ii. Provides general nursing care of members, such as applying clean and dry dressing; 

performing decubitus care; providing cold or warm applications.  
iii. Lifts or transfers members manually or with mechanical lifts.  
iv. Turns and repositions members to prevent wounds from developing.  
v. Transports patients or members throughout the facility via wheelchair,  
vi. Provides members with help walking, exercising, and moving in and out of bed.  
vii. Maintains a safe and sanitary living environment by removing soiled and wet bedding, 

making beds, laundering member clothing, and locking up cleaning supplies.  
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viii. Completes paperwork regarding charting of member care and treatment such as 
recording vital signs, appetite observations, flow sheets, restraint sheets and member 
transfers.  

ix. Assists in evaluating members needs and makes recommendations to supervisors 
regarding the planning of individual care and provide continued motivation of members.  

x. Accompanies members to off-site locations or within campus grounds. Learns to 
evaluate and report behavior, symptoms of illness and progress of members to 
appropriate nursing supervisory staff.  

xi. Attends in-service training classes and participates in on-the-job training programs to 
acquire knowledge, skills and abilities necessary for continued employment. 

 
c. KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED 

These are needed to perform the work assigned.  
 
i. Skill in active listening, and communicating clearly with others.  
ii. Ability to learn the principles and processes for providing customer and personal 

services; attend and complete nurse aide classroom training courses;  
iii. Complete courses and competency evaluations necessary to be listed on the Nebraska 

Nurse Aide Registry and the Nebraska Medication Aide Registry; complete written and 
physical nurse aide tasks;  

iv. Communicate information, count accurately and record numerical and alphabetical data; 
observe, recognize, report on physical status;  

v. Lift up to 50 lbs. occasionally and push/pull up to 75 lbs. on a daily basis; 
vi. Frequently bend at the waist and neck, frequently twist at the waist, and walk or stand 

up to 90% of the shift;  
vii. Interact with members and others in a positive manner and be flexible to meet changing 

demands of the job; use empathy in dealing with others.  
 

d. MINIMUM QUALIFICATIONS 
Must be at least 18 years of age. 
 

 QUALIFIED PERSONNEL - NDCS 
 
1. Qualified Staff must be able to speak, write, and read the English language sufficiently to communicate 

medical information with inmate/patients and NDCS staff and to complete required documentation for 
patient care. 

 
2. Contractor agrees to provide NDCS competent personnel (“Qualified Staff”) as requested by NDCS to 

meet NDCS’ supplemental staffing needs. Qualified Staff shall also possess a valid, original license or 
certificate to practice their profession in the State of Nebraska or a designated compact state (Nursing 
Licensure Compact State §71-1795.01), as well as any other professional certifications required for the 
practice of their specialty.  

 
3. Qualified Staff performing services under this agreement is professionally trained and experienced and 

meets the Joint Commission standards. Qualified Staff shall have no current, past or pending completed 
disciplinary action or restrictions against their license. Contractor shall be responsible for collecting and 
maintaining information regarding the Staff’s licensure, certifications, education, professional skills, 
communication skills, previous work experience, past employment, and legal status to work in the United 
States (including completion of an I-9).  

 
4. Contractor shall notify NDCS within twenty-four (24) hours, in writing, if any adverse or disciplinary action 

taken against the license/certification of any temporary staff provided by the Contractor. Contractor also 
shall notify NDCS of any changes of licensing / certification status as soon as reasonably possible.  

 
5. Contractor shall verify the Staff’s licensure, certification, education, and references, assure that they are 

competent, and possess the skills and experience they have claimed. Contractor will take all actions 
necessary to maintain such training and experience and competencies of Contractor’s Staff.  

 
6. Contractor shall provide each Staff member with a photo identification badge that will be presented to 

NDCS to verify the Staff member’s identity when they report to work. Contractor shall provide NDCS with 
written verification that Staff is in good standing with the Board of Registered Nurses or the Board of 
Licensed Practical Nursing and Psychiatric Technicians, or other regulatory body as applicable, and has 
successfully secured a criminal record clearance. Contractor shall provide NDCS with the Staff member’s 
professional license and registration number and date of expiration.  

68



Page 59   
RFP Boilerplate | 07012019 

 
7. Qualified Staff must be mentally and physically capable of performing the duties that will be assigned to 

them by NDCS. Staff must be free from any symptoms of infectious disease, and be free of any 
impairment from drugs, alcohol, or other substances or condition. Staff with known infectious disease 
(whether or not symptomatic) shall not be sent by Contractor to positions expected to involve 
performance of exposure prone procedures. 

 
8. Contractor agrees to perform appropriate health screening to assure that the Staff it assigns to NDCS 

meet the physical and mental requirements. Contractor shall provide to NDCS a statement confirming 
that each Staff person assigned to work at NDCS has had a health examination within 90 days prior to 
employment with NDCS or seven days after employment with NDCS, and at least annually thereafter by 
a person lawfully authorized to perform that procedure and that each such examination included a 
medical history, physical evaluation and drug testing. Contractor shall also provide NDCS with 
verification that each Staff member assigned to work at NDCS has had tuberculosis screening within 90 
days prior to employment and annually thereafter. Contractor also agrees it will maintain current (within 
the past 12 months) health history records for each Staff member it assigns to NDCS, including records 
of current immunization (to include but not limited to: MMR, Hepatitis B, Tdap, Varicella, Flu (seasonal), 
and Initial TB test and yearly) and tuberculosis testing (including a PPD and/or QuantiFERON-TB Gold 
(QFT) within the past 12 months).  

 
9. Upon demand Contractor will provide NDCS with information from the Contractor’s Staff health files so 

that NDCS can confirm that Contractor is appropriately screening employee health and maintaining 
adequate records of the health status, and also to allow an investigation if any health problems arise in 
connection with the assignment of a Staff member to NDCS. Contractor shall assure that it has obtained 
all authorizations and consent from the Staff that are necessary to permit NDCS to review their 
personnel and health files.  Information regarding physical limitations or impairments or other medical 
information shall be collected and maintained in accordance with all applicable laws including, but not 
limited to, the Rehabilitation Act of 1974 and the Americans with Disabilities Act of 1991.  

 
10. All Pre-Assignment Screening Information shall be made immediately available to NDCS by Contractor 

upon request. NDCS shall have the right to demand proof from Contractor that any individual Contractor 
assigned to NDCS meet the standards for “Qualified Staff.” NDCS has the right, in its sole discretion, to 
reject the assignment of any individual whom it deems not to satisfy or meet the standards for Qualified 
Staff. 

 
11. An extended assignment will be considered as an assignment between six (6) weeks to thirteen (13) 

weeks or longer to NDCS. Compact, Traveling and International nursing positions may be considered for 
extended assignment categorization.  Separate documentation that includes, but is not limited to, begin 
and end dates of service, position(s), and temporary staff name may be required to verify eligible for this 
designation. Eligibility designation may also include but not limited to, not residing or living within one (1) 
hour of the assigned facility. Prior approval is required for this designation from NDCS prior to start of 
assignment and services. Extended assignment designation will not begin until after NDCS written 
approval has been given. 

 
12. If NDCS concludes, in its sole discretion, that Staff assigned to NDCS by Contractor are not performing 

their duties in a satisfactory manner or that Staff otherwise fail to satisfy the criteria for Qualified Staff, 
said Staff shall not be permitted to continue working at NDCS and NDCS shall be under no obligation for 
fees or costs to Contractor for such Staff.  Under such circumstances, NDCS may immediately terminate 
Staff’s assignment and ask Staff to leave NDCS property.  NDCS shall immediately inform Contractor of 
any such action.  NDCS shall have no obligation to pay Contractor for Staff so released and NDCS shall 
have no further financial obligation to Contractor with respect to Staff.  

 
13. NDCS will notify Contractor within 24 hours of the event: any competency issues, incidents, and/or 

complaints related to Staff and/or Contractor. 
 

14. NDCS will initiate communication with Contractor whenever an incident/injury report related to Staff is 
completed.  Upon notification, Contractor shall document and track all unexpected incidents, including 
error, sentinel events and other events, injuries and safety hazards related to the care and services 
provided. 

 
15. Contractor shall immediately investigate any complaint against Temporary Staff received by Contractor 

or NDCS or made by NDCS.  A written report, stating the investigative findings and Contractor’s action, 
shall be filed with NDCS within ten (10) working days of the complaint.  NDCS shall have no obligation 
to pay Contractor for time worked by staff if such time involved misconduct by staff.  For offenses 
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resulting in a state licensing board investigation, hearing or other proceeding, all investigative hearing, 
and related expenses will be borne by Contractor. Such investigations shall not involve NDCS staff, 
employees, medical staff, volunteers, agents, etc. or records, however the State Licensing Board or 
regulatory body may ask for information as part of its investigation.  No permission is hereby granted to 
Contractor for access to NDCS records. 

 
 ORIENTATION/TRAINING 

 
1. DHHS TRAINING 

Contractor’s employees will be initially provided an orientation training regarding the performance of their 
assigned duties in the assigned facilities’ environment. DHHS will pay hours spent in training. All training 
must be pre-approved by DHHS Facilities Director or designee. 
 
Contractor’s employees must attend additional training as determined by DHHS. 
 

2. NDCS TRAINING 
 
a. NDCS shall provide written information to Contractor Staff for orientation.  The information 

provided to Staff shall address relevant NDCS policies, dress code and methods of delivering 
patient care. When Staff commence work at NDCS, NDCS shall validate Staff competency for 
and provide on-site orientation to the assigned inmate/patient care unit, as well as provide Staff 
with information about the location of emergency exits, how to call an emergency, the location of 
the emergency carts, safety requirements and other information which NDCS requires Staff to 
know. 

 
b. Contractor’s employees will be initially provided with a minimum of a four (4) hour orientation 

regarding the performance of their assigned duties in a correctional environment. This may be 
increased at the direction of the supervisor on site,  

 
c. This applied to all Nursing positions and Medication Aides. NDCS will approve the following 

NDCS Training at the NDCS Staff Training Academy (STA): HFRG Skills Level Two Training and 
D26.1 - HFRG Review Written Test & Skills (16 hours). This is defensive tactics emphasizing 
strikes/kicks/ground avoidance. Physical (skill) application required. Includes knife defense. There 
is a 1.0 hour PREA (Prison Rape Elimination Act) class that will be necessary to be compliant 
with PREA Standards. NDCS will only pay training expenses (17 hours) for contract nurses once 
they have been utilized (worked) for 40 hours of facility coverage and have been assigned and 
working more than 30 calendar days. All training must be pre-approved by NDCS Director of 
Nursing or designee. If working and/or assigned less than 30 calendar days, Contractor will pay 
for the training hours. 

 
d. All other positions provided are not required to undergo the training described above if assigned 

and working less than 30 calendar days to NDCS.  If assignment is longer than 30 calendar days 
the training is required and mandatory.  Training must be pre-approved by NDCS Health Care 
Administrator or designee.  If working and/or assignment changes to less than 30 calendar days, 
and agency staff have completed the training, Contractor will pay for the training hours.  

 
e. Qualified Staff must be knowledgeable about and comply with all applicable state and federal 

laws and regulations, including the standards of the Joint Commission and with all NDCS policies 
and procedures as communicated to Contractor or Staff, while working at NDCS. Qualified Staff 
must have completed the following programs, which Contractor shall provide at its expense: 

 
i. Basic Cardiac Life Support 
ii. Fire & Safety 
iii. Infection Control 
iv. Blood borne Pathogens 
v. Hazardous Material and to include SDS (Safety Data Sheet) 
vi. Any programs that are or may be required by local, state and/or federal law or 

regulation. 
 
f. Contractor must retain documents that prove staff training and attendance for three (3) years after 

the class, and must make documentation available within two (2) hours after a request is received 
from NDCS.  
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g. NDCS may, in its sole discretion, require Staff to take and pass NDCS’s On-the-Job-Training 
(OJT) regarding medication and clinical skills test .This is based on the performance of the skill 
and the signed off by a NDCS Nurse. All Contractor Staff nurses are subject to approval by 
NDCS prior to placement. Contractor Staff will professionally, ethically and diligently carry out 
their responsibility hereunder in order to serve the best interest of NDCS’s inmate/patients and 
NDCS.  
 

h. NDCS shall participate in an evaluation of each assigned Staff relative to his/her ability to perform 
specific job functions upon completion of employee’s assignment.  

 
 SCHEDULING 

 
1. DHHS SCHEDULING 

The DHHS Facilities Director or designee shall initiate request for temporary personnel from the Contractor, 
with as much notice as possible, given all relevant circumstances surrounding the assignment. The DHHS 
Facilities Director/designee shall specify the length of time of the assignment and any special requirements 
or qualifications at the time. DHHS shall not request assignment of personnel for periods of less than four 
(4) hours per shift. Contractor must respond to any DHHS request for assignment of personnel no later than 
two (2) hours after receiving such request, indicating whether any temporary staff member is available to fill 
the requested position. Contractor is required to respond to DHHS requestor even if no staffing is available. 
At the time of a request for temporary personnel, the DHHS Facilities Director or designee may elect to call 
other Contractors in determining who is able to provide the first available temporary individual (utilizing the 
lowest bidder order for the requested position). DHHS reserves the right to contact other Contractors based 
on the availability of the requested position and the needs of DHHS. 
 
The DHHS Facilities Director or designee shall provide Contractor with a minimum of two (2) hour notice 
prior to the beginning of a shift, if a temporary assignment is to be cancelled. 
 
Contractor must provide DHHS Facilities Director or designee a minimum of four (4) hour notice prior to the 
beginning of any shift if Contractor is unable to provide temporary staffing for a scheduled assignment. If the 
temporary professional staff assigned to a shift changes to another individual, Contractor must notify DHHS 
of the change prior to the start of the shift.  
 
Contractor’s personnel must work the shift schedules assigned as per DHHS facility at which personnel are 
requested. 
 
No overtime work assignments will be permitted without the prior approval of the DHHS Facilities Director 
or designee. Approved overtime will be paid not to exceed time and a half the regular rate. 
 
Holiday pay (not to exceed time and a half the regular rate) will be allowed for the six (6) recognized holidays: 
New Year’s Day, Memorial Day, July Fourth, Labor Day, Thanksgiving Day and Christmas Day. A Holiday 
shift is defined as a shift that begins on a holiday. 
 

2. NDCS SCHEDULING 
 
a. Contractor’s personnel will work the shift schedules assigned as per NDCS facility at which 

personnel are requested/assigned. The work week shall be defined as Monday through Sunday. 
 
b. No overtime work assignments will be permitted without the prior approval of the Nurse 

Manager/designee or the Health Services Administrator/designee. 
 
c. A Holiday shift is defined as a shift that begins on a recognized holiday. Begins at 12:00am 

(midnight) (0000 called “Zero Hundred Hours”), and ends at 11:59pm (2359 “Twenty Three Fifty 
Nine Hours”) the same day. Holiday pay (not to exceed time and a half) will be allowed for the six 
(6) recognized holidays:  

 
i. New Year’s Day 
ii. Memorial Day 
iii. July Fourth (4th/Independence Day) 
iv. Labor Day 
v. Thanksgiving Day 
vi. Christmas Day 
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d. NDCS shall use its best efforts to request Staff at least two (2) hours prior to the requested 
reporting time. If NDCS requests a particular person, Contractor shall assign that person to 
NDCS if the person is available, satisfies the criteria for Qualified Staff and is ready, willing and 
able to work. 

 
e. Prior to two (2) hours before the scheduled start of a shift or assignment, NDCS may change or 

cancel a request for Staff without incurring any liability to Contractor.  It shall be Contractor’s 
responsibility to contact Staff whenever NDCS changes or cancels any request for Staff. 

 
f. When NDCS request staff after the start of a shift, Contractor will be paid only for the actual hours 

worked. 
 
g. When NDCS cancels a request for Staff less than two (2) hours before the scheduled start of a 

shift or assignment, and Staff cannot be contacted by NDCS prior to reporting to NDCS for work, 
NDCS will pay Contractor for two (2) hours per the rate structure for that Staff in effect at the time 
of cancellation. Contractor will be solely responsible for satisfying any reporting time pay 
obligations due Staff under state or federal wage and hours laws. 

 
h. When Contractor cancels or declines or rejects a request by NDCS for Contractor Staff less than 

two (2) hours prior to the scheduled start of a shift or assignment, and Contractor cannot replace 
that Staff with a substitute acceptable to NDCS per the terms of this contract, Contractor shall pay 
NDCS a late cancellation fee of two (2) hours per the rate structure for that Staff in effect at the 
time of the cancellation  

 
i. If Staff is a “no show”’ (does not arrive at assigned facility for scheduled assignment), Contractor 

shall pay NDCS a “no show” fee of two (2) hours per the rate structure for that Staff in effect at 
the time. A “no show” may result in NDCS request for immediate Staff reassignment with no 
penalty to NDCS. 

 
j. If Staff is no longer needed by NDCS after reporting for work and beginning his or her 

assignment, Staff may be called-off by NDCS. If Staff is called-off by NDCS, Contractor shall be 
paid for the actual hours worked by Staff or two (2) hours, whichever is greater, per the rate 
structure for that Staff in effect at the time of the call-off. Contractor shall be solely responsible for 
satisfying any reporting time pay obligations due Staff under state or federal wage and hours 
laws. 

 
k. If Staff does not report for work to NDCS as scheduled, or reports to work and does not satisfy 

the criteria for Qualified Staff, or is physically or emotionally incapable of performing his/her 
duties, or refuses an appropriate assignment, or has previously been placed on a “do not send” 
list or fails to display a photo identification badge provided by Contractor, or fails to produce 
evidence of an original license or other appropriate credentials, Contractor shall pay NDCS a “no 
show” fee of two (2) hours per the rate structure for that Staff in effect at the time. The 
determination that Staff does not satisfy the criteria for Qualified Staff or is otherwise incapable of 
performing assigned work shall be made in good faith by and in sole discretion of NDCS.  NDCS 
shall immediately inform Contractor once such a determination is made, but NDCS shall incur no 
debt or liability to Contractor as a result of the determination. 

 
l. In the event that NDCS finds the nurse or other Staff not qualified and notifies Contractor, if 

Contractor finds a fully qualified replacement who appears at NDCS within one hour, NDCS will 
pay for the actual hours worked and the “no show” fee will be reduced to one (1) hour. 

 
m. NDCS shall designate, in writing, those employees who are authorized to make requests for 

assignments of Staff from Contractor.  Any requests for Staff by anyone other than the 
designated employees received by Contractor shall not be honored and NDCS will not be liable 
for payment for any Staff so requested.  Contractor shall report any unauthorized requests to one 
of the above designees within twenty-four (24) hours or by 10:00 AM CST Monday morning if 
such a request is received on a weekend. See the NDCS contacts list in Section V.I. 

 
n. NDCS shall have no responsibility for locating, paying for, reimbursing nurses for, or providing 

housing for nurses furnished under this contract.  
 
o. NDCS shall have no responsibility for arranging, paying for, or reimbursing contractor staff for 

transportation to the NDCS facilities. 
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 ESTIMATED USAGE 
The estimated usage shown below in no way commits the State to those figures as maximum or minimum contract 
amounts, but are for purposes of information only. Some positions may show no prior usage, but may potentially be 
needed by the agency. The agency may request said temporary staffing position in said facility throughout the term 
of the contract. The agency may add temporary staffing positions not included in the list below throughout the term 
of the contract for any facility.  
 

1. Agency Utilization Review - RN 
DHHS Usage: 0 hours 
 
NDCS Usage for January to December 2019: 0 hours 
 
NDCS Usage for January to December 2018 0  hours 
 
NDVA Usage: 0 hours 
 

 
 

2. Certified Master Social Worker 
DHHS Usage: 0 hours 
  
NDCS Usage for January to December 2019: 0 hours 
 
NDCS Usage for January to December 2018: 0  hours 
 
NDVA Usage: 0 hours 
 

 
 

3. Chemical Dependency Counselor  
DHHS Usage: 0 hours 
  
NDCS Usage for January to December 2019: 0 hours 
 
NDCS Usage for January to December 2018: 0  hours 
 
NDVA Usage: 0 hours 
 

 
 

4. Dental Assistant  
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities 2019 
5,294 hours  

NDCS McCook Facility 2019 
 0 hours  

NDCS Omaha Facilities 2019 
1,337.25 hours  

NDCS Tecumseh Facility  2019 
35.5 hours per year  

NDCS York Facility 2019 
652 hours per year 

 

NDCS Usage for January to December 2019: 7,318.75 
 
NDCS Usage for January to December 2018: 2,879.75 hours 
 
NDVA Usage: 0 hours 
 

 
 

5. Dental Hygienist  
DHHS Usage: 0 hours 
  
NDCS Lincoln Facilities:  2019 
1,220 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
269 hours  

NDCS Tecumseh Facility: 2019 
450 hours per year  

NDCS York Facility: 2019 
159.75 hours per year 
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NDCS Usage for January to December 2019: 2,098.75  
 
NDCS Usage for January to December 2018: 3,157.25 hours 
 
NDVA Usage: 0 hours 
 

 
 

6. Dentist 
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities: 2019 
2,707 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
1,200 hours  

NDCS Tecumseh Facility:  2019 
0 hours per year  

NDCS York Facility:  2019 
194.25 hours per year 

 

NDCS Usage for January to December 2019: 4,101.25 
 
NDCS Usage for January to December 2018: 1,822.45 hours 
 
NDVA Usage: 0 hours 
 

 
 

7. Laboratory Scientist II 
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities: 2019 
769 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility:  2019 
0 hours per year  

NDCS York Facility: 2019 
0 hours per year 

 

NDCS Usage for January to December 2019:  769 hours 
 
NDCS Usage for January to December 2018: 2,565.25 hours 
 
NDVA Usage: 0 hours 
 

 
 

8.  Licensed Alcohol and Drug Counselor 
DHHS Usage: 0 hours 
 
NDCS Usage for January to December 2019: 0 hours 
 
NDCS Usage for January to December 2018: 0 hours 
 
NDVA Usage: 0 hours 
 

 
 

9. Licensed Mental Health Practitioner I 
DHHS Beatrice: 0 hours per year 
 

DHHS Hastings: 0 hours per year  DHHS Lincoln: 0 hours per year  

DHHS Norfolk:1,040 hours per year  
 

DHHS Geneva: 0 hours per year DHHS Kearney: 0 hours per year 

NDCS Lincoln Facilities: 2019 
0 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
0 hours per year  

NDCS York Facility: 2019 
1,619 hours per year 

 

NDCS Usage for January to December 2019: 1,619  hours 
 
NDCS Usage for January to December 2018:  0 hours 
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NDVA Usage: 0 hours 
 

 
 

10. Licensed Mental Health Practitioner II 
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities: 2019 
0 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
0 hours per year  

NDCS York Facility: 2019 
848 hours per year 

 

NDCS Usage for January to December 2019: 848 hours 
 
NDCS Usage for January to December 2018: 2,145.5 hours 
 
NDVA Usage: 0 hours 
 

 
 

11. Licensed Practical Nurse (LPN)  
DHHS Beatrice: 0 hours per year 
 

DHHS Hastings: 0 hours per year  DHHS Lincoln: 0 hours per year 

DHHS Norfolk: 4,160 hours per 
year 

DHHS Geneva: 0 hours per year DHHS Kearney: 0 hours per year 

NDCS Lincoln Facilities: 2019 
15,521 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
1,325 hours  

NDCS Tecumseh Facility:  2019 
8,418 hours per year  

NDCS York Facility: 2019 
2,980 hours per year 

 

NDVA Bellevue: 3,900 hours per 
year 

NDVA Kearney: 12,679 hours per 
year 

NDVA Norfolk: 5,006 hours per 
year 

NDVA Scottsbluff: 0 hours per year 
 

   

NDCS Usage for January to December 2019: 28,244 hours 
 
NDCS Usage for January to December 2018: 27,659.38 hours 
 

 
11.1 Licensed Practical Nurse (LPN) – Compact, Traveling, International (Multi-State Licensure) 
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities: 2019 
348.5 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
0 hours per year  

NDCS York Facility: 2019 
40 hours per year 

 

NDCS Usage for January to December 2019: 388.5 hours 

NDCS Usage for January to December 2018: 11,844.25 hours 

NDVA Usage: 0 hours 
 

 
 

12. Medical Radiographer (X-ray Technician) 
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities: 2019 
539.5 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
0 hours per year  

NDCS York Facility: 2019 
2,588 hours per year 

 

NDCS Usage for January to December 2019: 3,127.5 hours 
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NDCS Usage for January to December 2018: 1,532.75 hours 

NDVA Usage: 0 hours 
 

 
 

13. Medical Records Clerk 
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities: 2019 
3,870 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
24.5 hours per year  

NDCS York Facility: 2019 
2,588 hours per year 

 

NDCS Usage for January to December 2019: 6,482.5 hours 

NDCS Usage for January to December 2018: 6,891.5 hours 

NDVA Usage: 0 hours 
 

 
 

14. Certified Medication Aide 
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities: 2019 
16,214 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
106.25 hours  

NDCS Tecumseh Facility: 2019 
690 hours per year  

NDCS York Facility: 2019 
0 hours per year 

 

NDCS Usage for January to December 2019: 17,010.25 hours 
 
NDCS Usage for January to December 2018 = 36,051.75 hours 
 
NDVA Usage: 0 hours 
 

 
 

15. Medication Aide/Nursing Assistant 
DHHS Usage: 0 hours 
 

  

NDCS Lincoln Facilities: 2019 
15,261 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
6,074 hours  

NDCS Tecumseh Facility: 2019 
7,221 hours per year  

NDCS York Facility: 2019 
2,560 hours per year 

 

NDVA Bellevue: 5,350 hours per 
year 

NDVA Kearney: 30,965 hours per 
year 

NDVA Norfolk: 16,395 hours per 
year 

NDVA Scottsbluff: 0 hours per year 
 

  

NDCS Usage for January to December 2019: 31,116 hours 
 
NDCS Usage for January to December 2018: 0 hours 
 

 
 

16. Mental Health Security Specialist II 
DHHS Beatrice: 0 hours per year DHHS Hastings: 0 hours per year  DHHS Lincoln: 6,448 hours per 

year  
DHHS Norfolk: 0 hours per year  DHHS Geneva: 0 hours per year DHHS Kearney: 0 hours per year 

 
NDCS Lincoln Facilities: 2019 
361.25 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
0 hours per year  

NDCS York Facility: 2019 
31 hours per year 
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NDCS Usage for January to December 2019: 392.25 hours 
 
NDCS Usage for January to December 2018: 0 hours 
 
NDVA Usage: 0 hours 
 

 
 

17.  Nurse Practitioner (Advanced Practice Registered Nurse) 
DHHS Beatrice: 3,080 hours per 
year 

DHHS Hastings: 0 hours per year  DHHS Lincoln: 0 hours per year 

DHHS Norfolk: 0 hours per year  DHHS Geneva: 0 hours per year DHHS Kearney: 0 hours per year 
 

NDCS Lincoln Facilities: 2019 
0 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
46.75 hours per year  

NDCS York Facility: 2019 
31 hours per year 

 

NDCS Usage for January to December 2019: 77.75 hours 
 
NDCS Usage for January to December 2018: 60 hours 
 
NDVA Usage: 0 hours 
 

 
 

18. Nurse Supervisor  
DHHS Usage: 0 hours 
 
NDCS Usage for January to December 2019: 0 hours 

NDCS Usage for January to December 2018: 0 hours 

NDVA Usage: 0 hours 
 

 
 

19.  Occupational Therapist 
DHHS Usage: 0 hours 
 
NDCS Usage for January to December 2019: 0 hours 
 
NDCS Usage for January to December 2018: 0 hours 
 
NDVA Usage: 0 hours 
 

 
 

20. Optometric Aide  
DHHS Usage: 0 hours 
 
NDCS Usage for January to December 2019: 0 hours 

NDCS Usage for January to December 2018: 0 hours 

NDVA Usage: 0 hours 
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21. Optometrist  
DHHS Usage: 0 hours 
 
NDCS Usage for January to December 2019: 0 hours 

NDCS Usage for January to December 2018: 0 hours 

NDVA Usage: 0 hours 
 

 
 

22. Pharmacist 
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities: 2019 
1,252 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
0 hours per year  

NDCS York Facility: 2019 
0 hours per year 

 

NDCS Usage for January to December 2019: 1,252 hours 
 
NDCS Usage for January to December 2018: 110 hours 
 
NDVA Usage: 0 hours 
 

 
 

23.  Pharmacy Technician 
DHHS Usage: 0 hours 
  
NDCS Usage for January to December 2019: 0 hours 
 
NDCS Usage for January to December 2018: 461.25 hours 
 
NDVA Usage: 0 hours 
 

 
 

24. Phlebotomist 
DHHS Usage: 0 hours 
 
NDCS Lincoln Facilities: 2019 
987 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
0 hours per year  

NDCS York Facility: 2019 
0 hours per year 

 

NDCS Usage for January to December 2019: 987 hours 

NDCS Usage for January to December 2018: 0 hours 

NDVA Usage: 0 hours 
 

 
 

25. Physical Therapist 
DHHS Usage: 0 hours  
 
NDCS Usage for January to December 2019: 0 hours 
 
NDCS Usage for January to December 2018: 0 hours 
 
NDVA Usage: 0 hours 
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26. Physician 
DHHS Usage: 0 hours  
 
NDCS Lincoln Facilities: 2019 
362.5 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
0 hours per year  

NDCS York Facility: 2019 
0 hours per year 

 

NDCS Usage for January to December 2019: 362.5 hours 
 
NDCS Usage for January to December 2018: 300.25  hours 
 
NDVA Usage: 0 hours 
 

 
 

27. Physician Assistant 
DHHS Usage: 0 hours  
  
NDCS Usage for January to December 2019: 0 hours 

NDCS Usage for January to December 2018: 0 hours 

NDVA Usage: 0 hours 
 

 
 

28. Psychiatrist 
DHHS Usage: 0 hours  
  
NDCS Lincoln Facilities: 2019 
24.5 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility:  2019 
0 hours per year  

NDCS York Facility: 2019 
0 hours per year 

 

NDCS Usage for January to December 2019: 24.5 hours 
 
NDCS Usage for January to December 2018:  0 hours 
 
NDVA Usage: 0 hours 
 

 
 

29. Psychologist / Licensed (Clinical) 
DHHS Usage: 0 hours  
 
NDCS Usage for January to December 2019: 0 hours  
 
NDCS Usage for January to December 2018: 79.0  hours 
 
NDVA Usage: 0 hours 
 

 
 

30. Registered Nurse (RN) 
DHHS Beatrice: 0 hours per year DHHS Hastings: 0 hours per year  DHHS Lincoln: 39,520 hours per 

year 
DHHS Norfolk: 0 hours per year  DHHS Geneva: 0 hours per year DHHS Kearney: 0 hours per year 

 
NDCS Lincoln Facilities: 2019 
18,013 hours  

NDCS McCook Facility: 2019 
 0 hours  

NDCS Omaha Facilities: 2019 
1,977 hours  

NDCS Tecumseh Facility: 2019 
12,984 hours per year  

NDCS York Facility: 2019 
907 hours per year 
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NDVA Bellevue: 855 hours per year NDVA Kearney: 3,691 hours per 
year 

NDVA Norfolk: 4,312 hours per 
year 

NDVA Scottsbluff: 0 hours per year 
 

  

NDCS Usage for January to December 2019: 33,881 hours 
 
NDCS Usage for January to December 2018: 17,436 hours 
 

 
 

30.1 Registered Nurse (RN) – Compact, Traveling, International (Multi-State License) 
DHHS Usage: 0 hours  
 
NDCS Lincoln Facilities: 2019 
200 hours  

NDCS McCook Facility: 2019 
 129 hours  

NDCS Omaha Facilities: 2019 
0 hours  

NDCS Tecumseh Facility: 2019 
182 hours per year  

NDCS York Facility: 2019 
40 hours per year 

 

NDCS Usage for January to December 2019: 551 hours 

NDCS Usage for January to December 2018: 10,714 hours 

NDVA Usage: 0 hours 
 

 
 

31. Respiratory Therapist 
DHHS Usage: 0 hours  
 
NDCS Usage for January to December 2019: 0 hours 

NDCS Usage for January to December 2018: 0 hours 

NDVA Usage: 0 hours 
 

 
 

32. Speech Pathologist 
DHHS Beatrice: 4,000 hours per 
year 

DHHS Hastings: 0 hours per year  DHHS Lincoln: 0 hours per year  

DHHS Norfolk: 0 hours per year  DHHS Geneva: 0 hours per year DHHS Kearney: 0 hours per year 
 

NDCS Usage for January to December 2019: 0 hours 
 
NDCS Usage for January to December 2018: 0 hours 
 
NDVA Usage: 0 hours 
 

 
 

33. Staff Care Technician/Certified Nursing Aide/Medical Assistant 
DHHS Usage: 0 hours  
 
NDCS Usage for January to December 2019: 0 hours 

NDCS Usage for January to December 2018: 16.75 hours 

NDVA Usage: 0 hours 
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 PAYMENT SCHEDULE 
The payment schedule for the project is tied to specific dates and deliverables. Invoices may be submitted by the 
contractor on specific dates based on the completion and acceptance of related deliverables. No Invoice will be 
approved unless the associated deliverables have been approved. A percentage of the total contract cost may then 
be invoiced base on the following schedule. 
 
The State will not pay for any temporary staff member provided by the Contractor if that staff member is quarantined 
and unable to work an assigned shift due to the COVID-19 pandemic or other public health crisis.  The Contractor 
must notify the Facility Director or designee at least four (4) hours prior to a scheduled shift if the temporary staff 
member is quarantined and unable to work an assigned shift. The State’s position is to only pay the contractor for 
hours worked at the assigned facility by the assigned staff.  
 

 AGENCY RESPONSIBILITES 
 

1. The agency shall ensure that the Contractor’s staffing performance is within the parameters of the contract 
and in accordance with any and all accreditation standards, minimum standards for hospitals and 
correctional facilities in Nebraska, as applicable, and the policies and procedures of the agency. 

2. At the request of the agency upon thirty (30) days advance written notice, the Contractor shall discontinue 
temporary staffing service at any facility at no additional cost to the agency.  

3. If there are multiple Contractors that can provide a temporary staffing position in a facility, the agency shall 
make the initial referral to the Contractor with the lowest cost. If a referral is declined, the agency will make 
a referral to the Contractor with the next lowest cost, until all available Contractors in said facility have 
been contacted.  

 
 DELIVERABLES 

Deliverables are the provision of qualified temporary staff as requested.  Refer to the Cost Proposals, Options 1-3. 
  
Agency Personnel Timesheets signed and approved by designated supervisor of hours worked. Any other 
documentation as required by the State for accountability.  
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 CORPORATE OVERVIEW  
This section documents the requirements that should be met by bidders in preparing the Corporate Overview.  
 
A. BIDDER IDENTIFICATION AND INFORMATION 

The contractor should provide the full company or corporate name, address of the company's headquarters, entity 
organization (corporation, partnership, proprietorship), state in which the contractor is incorporated or otherwise 
organized to do business, year in which the contractor first organized to do business and  whether the name and form 
of organization has changed since first organized. 
 

B. FINANCIAL STATEMENTS 
The contractor should provide financial statements applicable to the firm.  If publicly held, the contractor should 
provide a copy of the corporation's most recent audited financial reports and statements, and the name, address, and 
telephone number of the fiscally responsible representative of the contractor’s financial or banking organization. 
 
If the contractor is not a publicly held corporation, either the reports and statements required of a publicly held 
corporation, or a description of the organization, including size, longevity, client base, areas of specialization and 
expertise, and any other pertinent information, should be submitted in such a manner that proposal evaluators may 
reasonably formulate a determination about the stability and financial strength of the organization.  Additionally, a 
non-publicly held firm should provide a banking reference. 
 
The contractor must disclose any and all judgments, pending or expected litigation, or other real or potential financial 
reversals, which might materially affect the viability or stability of the organization, or state that no such condition is 
known to exist.  
 
The State may elect to use a third party to conduct credit checks as part of the corporate overview evaluation. 
 

C. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the twelve (12) months following the 
proposal due date, the contractor should describe the circumstances of such change and indicate when the change 
will likely occur.  Any change of ownership to an awarded contractor(s) will require notification to the State. 
 

D. OFFICE LOCATION 
The contractor’s office location responsible for performance pursuant to an award of a contract with the State of 
Nebraska should be identified. 
 

E. RELATIONSHIP WITH THE STATE 
The contractor should describe any dealings with the State over the previous five (5) years.  If the organization, its 
predecessor, or any Party named in the contractor’s proposal response has contracted with the State, the contractor 
should identify the contract number(s) and/or any other information available to identify such contract(s).  If no such 
contracts exist, so declare. 
 

F. BIDDER’S EMPLOYEE RELATIONS TO THE STATE 
If any Party named in the contractor's proposal response is or was an employee of the State within the past twenty-
four (24) months, identify the individual(s) by name, State agency with whom employed, job title or position held with 
the State, and separation date.  If no such relationship exists or has existed, so declare. 
 
If any employee of any agency of the State of Nebraska is employed by the contractor or is a Subcontractor to the 
contractor, as of the due date for proposal submission, identify all such persons by name, position held with the 
contractor, and position held with the State (including job title and agency).  Describe the responsibilities of such 
persons within the proposing organization.  If, after review of this information by the State, it is determined that a 
conflict of interest exists or may exist, the contractor may be disqualified from further consideration in this proposal.  
If no such relationship exists, so declare. 

 
G. CONTRACT PERFORMANCE 

If the bidder or any proposed Subcontractor has had a contract terminated for default during the past five (5) years, 
all such instances must be described as required below.  Termination for default is defined as a notice to stop 
performance delivery due to the contractor's non-performance or poor performance, and the issue was either not 
litigated due to inaction on the part of the contractor or litigated and such litigation determined the contractor to be in 
default. 
 
It is mandatory that the contractor submit full details of all termination for default experienced during the past five (5) 
years, including the other Party's name, address, and telephone number.  The response to this section must present 
the contractor’s position on the matter.  The State will evaluate the facts and will score the contractor’s proposal 
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accordingly.  If no such termination for default has been experienced by the contractor in the past five (5) years, so 
declare. 
 
If at any time during the past five (5) years, the contractor has had a contract terminated for convenience, non-
performance, non-allocation of funds, or any other reason, describe fully all circumstances surrounding such 
termination, including the name and address of the other contracting Party.   

 
H. SUMMARY OF CONTRACTOR’S CORPORATE EXPERIENCE 

The contractor should provide a summary matrix listing the contractor’s previous projects similar to this Request for 
Proposal in size, scope, and complexity.  The State will use no more than three (3) narrative project descriptions 
submitted by the contractor during its evaluation of the proposal. 
 
The contractor should address the following: 
 
1. Provide narrative descriptions to highlight the similarities between the contractor’s experience and this 

Request for Proposal.  These descriptions should include: 
 
a. The time period of the project; 
b. The scheduled and actual completion dates; 
c. The Contractor’s responsibilities;  
d. For reference purposes, a customer name (including the name of a contact person, a current 

telephone number, a facsimile number, and e-mail address); and 
e. Each project description should identify whether the work was performed as the prime Contractor 

or as a Subcontractor.  If a contractor performed as the prime Contractor, the description should 
provide the originally scheduled completion date and budget, as well as the actual (or currently 
planned) completion date and actual (or currently planned) budget.   

 
2. Contractor and Subcontractor(s) experience should be listed separately.  Narrative descriptions submitted 

for Subcontractors should be specifically identified as Subcontractor projects. 
3. If the work was performed as a Subcontractor, the narrative description should identify the same 

information as requested for the Contractors above.  In addition, Subcontractors should identify what share 
of contract costs, project responsibilities, and time period were performed as a Subcontractor.  

 
I. SUMMARY OF CONTRACTOR’S PRPOPOSED PERSONNEL/MANAGEMENT APPROACH  

The contractor should present a detailed description of its proposed approach to the management of the project. 
 
The contractor should identify the specific professionals who will work on the State’s project if their company is 
awarded the contract resulting from this Request for Proposal.  The names and titles of the team proposed for 
assignment to the State project should be identified in full, with a description of the team leadership, interface and 
support functions, and reporting relationships.  The primary work assigned to each person should also be identified.   
 
The contractor should provide resumes for all personnel proposed by the contractor to work on the project.  The State 
will consider the resumes as a key indicator of the contractor’s understanding of the skill mixes required to carry out 
the requirements of the Request for Proposal in addition to assessing the experience of specific individuals. 
 
Resumes should not be longer than three (3) pages.  Resumes should include, at a minimum, academic background 
and degrees, professional certifications, understanding of the process, and at least three (3) references (name, 
address, and telephone number) who can attest to the competence and skill level of the individual.  Any changes in 
proposed personnel shall only be implemented after written approval from the State. 

 
J. SUBCONTRACTORS 

If the contractor intends to Subcontract any part of its performance hereunder, the contractor should provide: 
 
1. Name, address, and telephone number of the Subcontractor(s); 
2. Specific tasks for each Subcontractor(s); 
3. Percentage of performance hours intended for each Subcontract; and 
4. Total percentage of Subcontractor(s) performance hours. 
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 COST PROPOSAL REQUIREMENTS  
 
This section describes the requirements to be addressed by bidders in preparing the State’s Cost Proposal.  The bidder must 
use the State’s Cost Proposal.  The bidder should submit the State’s Cost Proposal in accordance with Section I Submission 
of Proposal. 
 
THE STATE’S COST PROPOSAL AND ANY OTHER COST DOCUMENT SUBMITTED WITH THE PROPOSAL SHALL 
NOT BE CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC RECORD IN THE STATE 
OF NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE. 
 

 COST PROPOSAL 
This summary shall present the total fixed price to perform all of the requirements of the RFP.  The bidder must 
include details in the State’s Cost Proposal supporting any and all costs.   

 
The State reserves the right to review all aspects of cost for reasonableness and to request clarification of any 
proposal where the cost component shows significant and unsupported deviation from industry standards or in areas 
where detailed pricing is required. 
 

 PRICES 
Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B. destination 
named in the RFP.  No additional charges will be allowed for packing, packages, or partial delivery costs.  When an 
arithmetic error has been made in the extended total, the unit price will govern. 
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Form A 
Contractor Proposal Point of Contact  

Request for Proposal Number 6322 Z1 
 

Form A should be completed and submitted with each response to this Request for Proposal.  This is intended to provide the 
State with information on the contractor’s name and address, and the specific person(s) who are responsible for preparation 
of the contractor’s response.   
 

Preparation of Response Contact Information 

Contractor Name:  

Contractor Address: 
 
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  

 
Each contractor should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the contractor’s response should become necessary.  This will also be the person who the State contacts to 
set up a presentation/demonstration, if required. 
 

Communication with the State Contact Information 

Contractor Name:  

Contractor Address: 
 
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  
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EXHIBIT 1 – Confidential Financial Statements 

 

Description of the Organization: 

Spectrum Accountable Care Company is not a publicly held company and does not maintain 

audited financial statements.  Our company was founded in 2013 and has been in continuous 

business since then, adding contracts and growing each year thereafter. Our client base is made 

up exclusively of state and county government entities within the United States as we specialize 

in meeting the health staffing needs of public agencies.  Spectrum currently has 15 active 

contracts with an emphasis on temporary nurses for psychiatric and correctional facilities. We 

currently employ over 50 nurses on staffing assignments throughout the U.S. Additionally, 

Spectrum is among the select few staffing companies with medical malpractice coverage because 

we also manage physician temporary staffing as well.   

 

Financial References: 

 

Additional financial information and references are: 

 

Dunn and Bradstreet Number: 07-934-0827 

Federal Tax Identification Number:  46-3247179 

 

Banking Reference: 

Melanie Maviglia 

Vice President | Business Banking 

BANK OF NEVADA, A DIVISION OF WESTERN ALLIANCE BANK.  

MEMBER FDIC. 

T (702) 252-6370 | C (702) 572-7050 | BANKOFNEVADA.COM 

10199 S EASTERN AVENUE | HENDERSON, NEVADA  89052 

 

Certified Public Accountant: 

Donald Saltikov, CPA 

303 W Katella Ave, Suite 100, Orange, CA 92867 

Phone: 714-639-8548 

saltikov@aol.com 

 

Financial Disclosures 

There have been no judgments against Spectrum, nor presently pending or expected litigation; no 

potential financial reversals is known to exist which might materially affect the viability or 

stability of the organization.  

 

Additional Attachments 
Our fiscal year 2019 Sales Report and Balance Sheet can be found hereto attached to this exhibit.  

 

CONFID
ENTIA

L
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Jul '19 - Jun 20

Black Mountain NMTC-NC 138,101.25
Broughton Hospital NC 59,682.27
Central Regional Hospital-NC 417,960.52
Cherry Hospital - NC 709,561.38
CMHIFL - CO Fort Logan 23,774.16
Colorado Department of Corrections 11,765.00
Colorado Mental Health Institute Pueblo 1,398,469.99
MHM Solutions, Inc.-NV 312,268.51
SacCo 714,716.75
South Nevada Adult Mental Health Services 40,800.00
Walter B. Jones - NC 55,744.32
WI DOC 180,830.40
WI Mental Health - Winnebago 50,526.76

TOTAL 4,114,201.31

10:51 AM Spectrum Accountable Care Company
08/31/20 Sales by Customer Summary
Accrual Basis July 2019 through June 2020

Page 1
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Jun 30, 20

ASSETS
Current Assets

Checking/Savings
Bank of Nevada 655,395.34
Well's Depository Account-7381 362,550.83
Wells Fargo Payroll Acct-9464 54,467.29

Total Checking/Savings 1,072,413.46

Accounts Receivable
Accounts Receivable 297,696.64

Total Accounts Receivable 297,696.64

Other Current Assets 5,524.45

Total Current Assets 1,375,634.55

Fixed Assets 26,524.30

Other Assets 7,977.50

TOTAL ASSETS 1,410,136.35

LIABILITIES & EQUITY
Liabilities

Current Liabilities
Accounts Payable

Accounts Payable 21,765.00

Total Accounts Payable 21,765.00

Credit Cards
Western Alliance Bank -Visa 4,581.44

Total Credit Cards 4,581.44

Other Current Liabilities
Bank of Nevada - PPP 776,700.00
Bank of Nevada LOC 447 340,526.43
Accrued Insurance - Other -1,209.69
Accrued Payroll Taxes 6,577.27
Accrued Salaries and Wages 33,879.51
Intercompany Med Corp acct 9,000.00

Total Other Current Liabilities 1,165,473.52

Total Current Liabilities 1,191,819.96

Long Term Liabilities 431,130.96

Total Liabilities 1,622,950.92

Equity
Capital Stock 2,000.00
Retained Earnings -53,050.62
Net Income -161,763.95

Total Equity -212,814.57

TOTAL LIABILITIES & EQUITY 1,410,136.35

3:05 PM Spectrum Accountable Care Company
08/31/20 Balance Sheet
Accrual Basis As of June 30, 2020

Page 1
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BRIAN J. KAISERMAN, SR. 
  

  

PROFESSIONAL SUMMARY 
To offer my services as a professional Staffing, Marketing and Recruiting specialist in a leadership role 

with progressing responsibility. 

 

Key Strengths 
 

 Full Cycle Recruitment 

 New Client Acquisitions 

and Contract Negotiations 

 Source open job orders 

 Prescreen and submit 

qualified candidates 

 Client Development 

and Revenue Growth 

 Developing and 

Maintaining Good 

Client/Customer 

Relations 

 Social Networking 

 Special Projects 

 Relationship building 

 Ability to multi-task 

 

 

PROFESSIONAL EXPERIENCE 
   

Spectrum Accountable Care Company, Las Vegas, NV 11/12- Present 

American Correctional Solutions, Inc., Anaheim CA 

Recruiting Manager 
 

 Member of a Regional Facility Relations Team responsible for managing the scheduling and 

provider network fulfillment for a regional client base. 

 Duties include fulfillment of facility gaps by managing the entire provider network represented 

by provider groups and in-house temporary staff.  

 Handle all communication with all facilities in the region regularly for on-time fulfillment. 

Report facility utilization and forecast future needs. Problem solving at the facility level, 

prepare reports related to facility utilization. 
 

 

SUPPLEMENTAL HEALTHCARE, Las Vegas NV 05/11-04/12 

Branch Staffing/Recruiting Manager  
 

 Established and built company’s reputation and brand in the market through daily staffing and 

recruiting activities. Full cycle recruiting responsibility for multiple classifications. 

 Primary liaison for all staffing operations with 25+ client facilities. Sourced, identified and 

grew available job orders for allied healthcare providers. Placed 100+ new assignments. 

 Exceeded minimum revenue standards set forth by the company, consistently averaging 

between 125-150% to weekly budgeted goals. Consistently billed $40-50k per week gross 

revenue. 

 
 

RELIABLE HEALTH CARE SERVICES, Culver City CA 08/08-03/11 

VP Business Development and Client Services (Contract Assignment) 
 

 Responsible for the Business Development, Recruiting and Staffing efforts for a $9-million a 

year Joint Commission certified healthcare staffing agency, including direct supervision of a 5 

person office staff and over 250 Nursing and Allied healthcare professionals. 

 Developed and managed specific marketing and recruiting campaigns resulting in negotiation 

of 25 new service contracts in both the government and private sectors.. 
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BRIAN J. KAISERMAN, SR.    
 Prescreened candidates submitted by recruiters for open needs, ensuring clinical requirements 

of the client are met prior to marketing candidate for consideration. 

 

NURSE NETWORK, Los Angeles CA 01/07-08/08 

Director of Marketing and Recruiting (Contract Assignment) 
 

 Full P&L responsibility, including Sales, Marketing, Recruiting, Staffing, Administration 

and General Development duties and supervision of office personnel. 

 Developed goals and strategies for a 2-person marketing and recruiting team. Provided 

overall direction including training, coaching, developing and mentoring responsibility.  

 Acquired and managed 35 new client vendor contracts through strategic planning and 

implementation of sales and marketing plan resulting in a 350% increase in annual billing. 

 Maintained daily contact with clients managing all customer service related issues. 

 

 

PLATINUM HEALTHCARE, Culver City CA 11/04-01/07 

Director of Marketing and Recruiting 
 

 Oversaw Sales, Marketing, Recruiting, Staffing and Company Development for new 

business start-up. Primary focus on acute care nursing and allied health placements. 

 Added over 20 new acute care facility service contracts which accounted for 80% ($45) of 

the weekly billed gross revenue. 

 Developed and initiated recruiting strategies, increasing active provider pool to over 100 

nursing and allied health professionals.  

 Created short-term and long-term goals related to the staffing and recruiting efforts of the 

office personnel responsible for the continued growth of the business. 

 

 

HCA HEALTHCARE/All About Staffing, Las Vegas NV 03/03-07/04 

Contract Liaison/Clinical Recruiter 
 

 Primary liaison for all communications with facility department heads regarding open 

needs. 

 Collaborated onsite with department leaders to develop and implement short and long-

term recruitment strategies. 

 Facilitated local and travel contract assignments for hospitals, sourcing and identifying 

qualified nursing and allied health candidates for facility needs.  

 Screened and qualified candidate submissions from contracted agencies. 

 Improved relationship with facility administrators and department personnel, addressing 

any customer service related issues and general inquiries. 

 

 
 

 SKILLS 

MS OFFICE: Word, Excel, PowerPoint. PeopleSoft, Taleo, PeopleClick, Bullhorn experience. 

Various internet sourcing mediums and social networking sites. Advertisement placing, Email/Call 

Blast campaigns. Coordination of special recruiting events, tradeshows. 

 

EDUCATION 

University Of Arizona. 

 

REFERENCES 

Available upon request. 
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 Willette Stringer 

 Las Vegas NV 89148 

 
willette@spectrumacc.com 

 

 

 

E D U C A T I O N  

H igh  Tech  Ins t i tu te   

Associates of Science Degree - 2003 

E X P E R I E N C E  

American Correctional Solutions |   

8/30/2014 - Present 

Compliance Manager 

 Work closely with the Project Management Team to prepare 

responses, reports and forecasts related to status, emergencies and 

gaps in the network. 

 Responsible for acting on forecasts and projections to ensure that all 

future needs will be met and that the registry pool is adequate for their 

region; in short, they are advocates of their respective facilities and 

will engage the network of provider groups for staff. 
 Communicate with all facilities regularly for on-time fulfillment; 

report facility utilization and forecast future needs; problem solving at 

the facility level; prepare reports related to facility utilization.  
 
Spectrum Accountable Care |   

8/30/2013 – 8/30/2014 

Staffing Manager  

 Serve as customer service representative to staff for client companies 

and interview candidates for placement on job assignments. 

 Exercise independent judgment and discretion when hiring 

candidates, identifying candidates for placement on specific job 

assignments and in counseling and terminating temporary associates. 

 Ensure associates meet or exceed client’s expectations with respect 

and attendance, attitude, dress code, skills, and quality of work. 

 On call 24/7 for clients and staff for quality customer service. 

 Provide superior customer service in all aspects of the job. 

 Proficient in medical terminology due to previous MA and CNA 

experience. 
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S K I L L S &  E X P E R I E N C E  F O R  S T A F F I N G  

O F F I C E  M A N A G E R  

1.  10+ years of customer service/medical experience, preferably 

in a fast paced professional office environment. 

2.  Team orientated. 

3.  High level of self-motivation. 

4.  Excellent data entry skills. 

5. Able to communicate effectively and tactfully (both verbally 

and written) to all levels, both internally and externally. 

6. Experience in Microsoft, PowerPoint, Office, Kareo, Excel, etc. 

 

R E F E R E N C E S   

Available upon request 
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Mi c h a e l D . A t w a t e r 
(702) 728-3550 

michael@spectrumacc.com 
 
 
 
 
 

EDUCATION 
 
Chapman University (Student-Athlete), BA in Communications (2013-2016) 
G.P.A. 3.5 

 
 
 

EMPLOYMENT HISTORY 
 
Spectrum Accountable Care, January 2018 to Present (Recruiting Manager) 

• Develop sourcing, recruiting, hiring, & retention strategies to establish and 
expand portfolio of healthcare providers 

• Build & Maintain relationship with healthcare providers to enhance the credibility 
of working with Spectrum Accountable Care 

• Serve as customer service for both our accounts & healthcare providers 
• Responsible for managing accounts over 5 states 
• Managing a team responsible for averaging 10 starts per month 
• Help the company grow to 1,400 billable hours per week 
• Help maintain an environment of high morale, motivation, and teamwork, 

maintaining a problem solving attitude under stressful circumstances 
 
Spectrum Accountable Care, September 2017 to January 2018 (Recruiter) 

• Full time Healthcare Recruiter, specializing on RN, LPN, & CNA placements for 
three contracts consisting of more then 50 facilities. 

• Averaging 10 submissions a month, and 5 new hires a month. 
 
ZNGIT, May 2015 to August 2017 (Business Development) 

 
• Helped create and develop a mobile application that allows users to reserve 

outdoor recreational activities in San Diego. 
• Door to door solicitation of outdoor recreation businesses. Signed up 10 

businesses over multiple fields in one year, adding hundreds of items of inventory 
to the application. 

• Directed marketing efforts that consisted of outdoor solicitation by taking 
surveys, downloads, free rental events and online campaigns to attract users. 

 
3-Pillar’s Basketball, June 2014 to September 2017 (Director/Trainer) 

 
• Solicited clients to train their children for individual & group basketball training. 
• Averaged 15 private clients for over two years. 
• Organized basketball clinics, teaching fundamentals and soliciting new business. 
• Clinics attracted on average 30 players per session. 
• Developed 8 youth basketball teams in a 3-month period. 
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Mi c h a e l D . A t w a t e r 
 

 
 
 
 
 
 
24-Hour Fitness, May 2013 to 2014 (Customer Service Rep) 

 
• Responsible for customer service inquiries when guest checked in. 
• Mitigated complaints from guests. 
• Solicited gym memberships and merchandise. 

 
National Junior Basketball, December 2012 to 2013 (Referee) 

 
• Responsible to enforce the rules of the game and address behavioral responses of 

players, coaches and spectators resulting in a positive game experience. 
 
Foothill High School Basketball, June 2012 – August 2012 (Assistant Coach) 

 
• Responsible for conducting Middle School Skills Academy during summer 

session. 
• Organized individual and small group practice activities as directed by the head 

coach. 
 

COMMUNITY INVOLVEMENT 
 
The Bruce Randall Foundation, August 2007 to 2014 

 
• Volunteer Basketball Coach working as a role model and mentor with at-risk 

student athletes. 
 

AWARDS 
 
2016 Team Captain for Chapman Men’s Basketball 
2013-2016 SCIAC Champions 
2010 New American University Scholarship Recipient (ASU) 
2010 Southern Section CIF DIV 3AA Basketball Champions 
2010 First Team All CIF DIV 3AA 
2008 First Team Century All League 

 
 

REFERENCES 
 

Barry Goldstein, CEO, American Correctional Solutions 
(714) 538-7383 

 
Brian Kaiserman, Office Manager, Spectrum Accountable Care 
(702)-728-3550 

 
Carrick Felix, Investor, ZNGIT 
(602)-750-8659 
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Stephanie Mendoza 
 

stephanie@spectrumacc.com 
 

 

Objective 
 
 

To provide outstanding service in the Healthcare field to our 
clients and providers using the I.C.A.R.E. core values in my daily 
approach. 

 
 
 

EXPIERENCE 
Spectrum Accountable Care 2014 -Present 

• Support Joint Commission and SHC standards to achieve and maintain 100% compliance 
• Process talent compliance files in accordance with corporate policies and procedures, and any 

relevant client requirements (primary source license verifications, background/drug screenings, 
etc.) 

• Facilitate and track onboarding paperwork 
• Review talent paperwork for accuracy and completeness 
• Communicate with all customers regarding the status of talent compliance file 
• Escalate issues to leadership when appropriate 
• Monitor and notify talent of upcoming expiration dates of required compliance documents 
• Maintain and update compliance records in SHC and client/VMS databases as required 
• Meet targeted deadlines and start dates 
• Establish and maintain professional working relationships with field talent and all other 

customers 
• Meet performance metrics as outlined by leadership 
• Demonstrate exemplary customer service to all external and internal customers 
• Demonstrate ethical problem-solving skills 
• Help to create an environment of high morale, motivation and teamwork 
• Perform other duties as assigned 

 
 
 

Education 
 

Desert Pines High School 
 

 
 
 

References 
 

Available upon request 
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Kristie Tauanuu 
702.728.3550 

kristie@spectrumacc.com 

 

Summary:  Capable Accountant who is successful at managing multiple projects and 

consistently meeting deadlines under pressure.    

 

PROFESSIONAL SKILLS: 

 Well organized leadership qualities with resourceful problem-solving skills 

 Motivated to exceed company goals and customer expectations 

 Experienced in Peachtree, QuickBooks, SAP, Get Paid, Goldmine and Syspro, 

Paylocity 

 Accounting certificate. 

 

PROFESSIONAL EXPERIENCE 

Accounting Manager 

Spectrum Accountable Care Company, Las Vegas, NV 

American Correctional Solutions, Inc., Anaheim, CA   4/17 – Present 

 Accounts receivables, payables, billing, and payroll. 

 Responsible for daily deposits, cash applications, collections 

 Ensured proper accounting of general ledger transactions and prepared monthly 

financials. 

Office Manager 

Alerra Healthcare., Laguna Hills, CA      06/2008 –4/2017 

 Responsible for all accounting functions; A/P. A/R, JE’s, Bank reconciliation, Medical 

Billing, Payroll and Human Resources. 

 Responsible for daily deposits, cash applications, collections 

 EDI Submissions, Medicare billing and claim disputes 

 Responsible for front office personnel, scheduling of patients, doctor credentialing, 

insurance verifications, staffing of technicians. 

Sales Coordinator 

VXI Technology, Inc., Irvine, CA    03/2003 – 06/2007 

 Handled government contracts; Responsible for price list updates and distribution 

 Solely organized and coordinated trade shows from beginning to end 

 Provided price quotations; processed sales orders. 

 Kept customers updated on daily shipments and/or delays 

 Worked with sales reps and territory sales managers 

Credit Associate 

Ashland Distribution, Inc., Santa Ana, CA   02/2002 – 03/2003 

 Directly responsible for bringing receivables from 55% to 95% current 

 Set customer credit limits and terms for fortune 500 company 

 Conducted daily collection calls; Released credit holds; Processed ACH payments 

 Worked one-on-one with customers to set payment plans 

Accounting Supervisor 

General Automation, Inc., Irvine, CA    06/1995 – 07/2001 

 Supervised staff of five in accounts payables/receivables, collections & billing dept.  

 Established policies and procedures for accounting department 

 Audit all Accounts payable transactions, check completeness of voucher package 

 Selected accounts to be paid and responsible for weekly check runs 

 Responsible for daily deposits, cash applications, and credit card transactions 

 Accountable for petty cash disbursements and auditing expense reports 

 Performed reconciliations, resolved customer disputes, established payment plans 

 Reviewed and performed customer billing insuring proper cost of sales reporting 
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Josh S. Parrott 

702-728-3550 x 301 

josh@spectrumacc.com 

 

SUMMARY OF QUALIFICATIONS 
 

Contracts Management and Compliance  RFP Response Coordination and Creation 
Project Management     Project Coordination and Implementation  
Business Development    Strategic Planning 
     

Experience 

Contracts Manager – American Correctional Solutions/    

   Spectrum Accountable Care Company  June ’08 – Present 

 Managed 100+ contracts, totaling over $150 million. 

 Coordinate new contracts from bid process to implementation. 

 Lead project teams in bidding process and project implementation. 

Senior Recruiter – American Correctional Solutions          July ’06 – January 10 

 Managed recruiting team of 10+ individuals. 

 Standardized work flow for recruiting department. 

General Manager – Elite Ticket Service     April ’95 – June ’08  

 Managed small business with 2 million in annual sales. 

 Directly in charge of purchasing and pricing of product. 

 Added multiple On-Line sites for business development. 

 

Education 

Claremont High School, Claremont, CA     1988-1991 

Chapman University, Orange, CA      1991-1995 

Skills 

 Project lead - coordination, implementation, and management. 

 Highly analytical thinking with demonstrated talent for identifying, scrutinizing, improving, and 
streamlining complex work processes. 

 Proficient in Microsoft Office Suite 
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